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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HMKalOLWME MeXay noTpedtutensamm u  M3roTOBUTENSMM,
ucnonHMTeNsaMu, wuMmnopTepamu, npogasuaMu Mpu npoJaxe ToBapoB (BbINOMHEHUW paboT, oka3aHuu  YCnyr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa MU
BesonacHbIX NS XW3HW, 300POBbsi, UMYLLECTBA MNOTPebuTEnen n okpyxXawlen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 Ux U3rotoBuTensax (MCNONMHUTENAX, NpoAaBLax), NPOCBELLUEHNE, FOCYAapCTBEHHYIO U
00LEeCTBEHHYIO 3aLLMTY MX MHTEPECOB, a Takke onpeaenseT MexaHn3M peanusaumm 3TUx npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHblE NOHATUA, ncnosib3yemble B HacToALlemM 3aKoHe:

notpebutenb - rpaxgaHvH, WMEKLWWA HamepeHue 3akasaTb wunm npuobpectn nmMbo  3akasblBaOLLWN,
npuobpeTaroLLmMii NN NCNOMb3YLWUIA TOBapb! (paboTbl, YCryrn) UCKMIOYUTENBHO ANSA NNYHBIX, CEMENHbIX, AOMALLUHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLeCTBNEHeM npeanpuHUMaTenbckon AeATEeNbHOCTH,;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHn3auus He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON hopMbl, @ Takke WHAMBUAYASbHbLIN
npegnpyHMMaTenbs, Npou3BoasiLLMe TOBapbl AN peanusauumn notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MCNOMHUTENb - OpPraHM3auns He3aBMCHMO OT ee OpraHM3aLMOoHHO-NPaBOBOM POPMbI, @ TaKkke WHAMBUAOYambHbIN
npeanpuHMMaTenb, BbIMOMHAWLWME paboThl UK OKa3biBaloLLUe yYCrnyrn noTpedbutensiM no BO3mMe3gHoMy 0roBopY;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoAaBeL, - opraHM3aumsi HE3aBUCUMO OT €€ OpraHM3auUMOHHO-NPaBOBON (POPMbI, @ TaKKe WHAMBUAYaNbHbLIN
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPebUTensm No 4OroBopy Kynnu-npogaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHNsaM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM NOpsAKe, MMM YCroBMsSM Adorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCroBMIA OObIMHO NpeabsaBnsieMbiM TpeboBaHMAM), UMW LensM, ANS  KOTOpbIX ToBap
(paboTa, ycnyra) Takoro pofa obblYHO MCNONb3YeTCs, UNK LIeNsiM, 0 KOTOPbIX NpoAasel, (MCNonHUTENb) Gbin NocTaBneH
B M3BECTHOCTb NOTPebUTENem npu 3aknoYeHUn Jorosopa, Unm obpasuy 1 (Mnu) onucaHuio NpW nNpogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNUcaHuIo;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 15.01.2018

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboTbl, yCnyrn) - HEyCTPaHUMbIN HEAOCTATOK UMM HEAOCTATOK, KOTOPLIN He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEeMEHW, UMK BbISIBNSETCA HEOOHOKPaTHO, Win
NposIBNSIETCA BHOBb NOCIE €ro YCTPaHEHUs, Unu Apyrne nogobHble HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,
uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHN paboThl (OkasaHus ycnyru);

YMONTHOMOYEHHAs M3roToBuUTENnemM (NpogaBLOM) OpraHusauuMs WAM  YNOfHOMOYEHHbIN  U3roToBUTENEM
(npogaBLOM) MHOUBMAYaNbHBIN NpegnpuvHuMaTens (danee - YNonHOMOYEHHas opraHv3aumst Unu YnoriHOMOYEHHbIN
UHOVBUAOYanNbHLI NPeanpuHMMaTens) - opraHusauus, OCYLLEeCTBASWas onpedeneHHylo  desaTenbHoCTb, Wnu
opraHusauus, cosfaHHasi Ha TeppuTtopun Poccuinckon ®Pegepauum usrotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSIOWME onpefeneHHble yHKLMU Ha OCHOBAaHMM
gorosopa c wmsrotoBuTenem (MpogaBLOM) M YMNOMIHOMOYEHHbIE UM Ha MPUHATME W YOOBNETBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUW TOBapa HeHagnexawero kadyectsa, NMbBoO wuHAMBUAOYanNbHbLIA  NpeanpuHMMaTens,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®enepaunmn, BbINOMHALWUA onpeaeneHHble pyHKUMM Ha OCHOBaHUMU
Aorosopa ¢ U3rotosuTenem (NpoaasLoM), B TOM YUCIE C UHOCTPaHHLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHbLIN MM Ha MNpUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenen B OTHOLWEHUMM ToBapa
HeHafexallero Ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - oOpraHvM3aumMsi He3aBWCMMO OT OpraHM3auMoOHHO-NMPaBOBON  (QOPMbI UMW UHAMBUAYASbHbIN
npegnpuHMMaTenb, OCYLLIECTBNAOLWIME WMMNOPT TOBapa AN ero nocrneaylollen peanus3auMm Ha  Tepputopun
Poccuickon degepaumu.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnaea |. OBLLUUE NOJNOXEHUA

Cratbs 1. [[paBOBOE perynupoBaHue OTHOLWIEHUI B 06nacTu 3awmThbl NpaB noTpedurenen

1. OTHoweHMa B obnactu 3awuTbl NpaB noTpebutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepaummn, HactosAwmMM 3akoHOM, OpyrMMmn defepanbHblMU 3aKOHaMu (Oanee - 3akOoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpaBuTtenbctBo Poccuiickon depepaumm He Brnpase nopyvatb defepanbHbIM OpraHam WUCMNONTHUTENbHOMN
BMNacTV NpMHUMAaThL aKTbl, COAEPXKaLlMe HOpMbI O 3aliMTe NpaB noTpebuTenen.

MMpaBuTtensctBo Poccuiickon Pepepaumm Bnpase m3gasaTtb Ans notpebutens v npopasBua (M3rotoBUTENS,
UCNOMHUTENS, YMNONHOMOYEHHON OpraHusauum WnM  YNONHOMOYEHHOIO  MHAMBMAYaNbHOro  npeanpuHuMaTens,
uMmnopTepa) npasuna, o6a3atenbHble NPU 3aKMYEHNN U UCNONHEHUN NYBNNYHBIX OOrOBOPOB (4OrOBOPOB PO3HWYHON
Kynnu-npogaxu, aHeprocHabxeHns, 4OroBopoB O BbIMONIHEHUM paboT 1 06 oka3aHuu ycryr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.
CrtaTbs 2. MexxpyHapoaHbie goroBopbl Poccuiickon ®epepauun

Ecnu MeXxayHapogHbIM OOroBOpoOM Poccunckon CDep,epau,mm YCTaHOBIIE€HbI MHbIE NpaBuina O 3aluTe npas
I'IOTpe6VITeﬂel7I, 4YeM Te, KOTOopble npeayCMOTpeHbl HacCTOoALLNM 3aKoHOM, NPUMEHAITCA npaBuna MeXxayHapoaHoro
gorosopa.

CrtaTbs 3. paBo noTpebuTenen Ha NpocBelleHMe B o6nacTu sawuTsl npaB noTpebutenen

MpaBo noTpebutenel Ha NpoceeLleHne B 0611acTy 3aluTbl NpaB noTpebuteneint obecrneymBaeTcs MNOCPeOCTBOM
BKIIOYEHUS] COOTBETCTBYIOLLMX TpebGoBaHui B defepasibHble rocydapCTBeHHble obpasoBaTtesibHble CTaHaapTbl U
obpasoBaTtefbHbie MPOrpammbl, a TakkKe MOCPEeACTBOM OpraHu3auuuM CUcTEMbl MHGOPMauuM notTpeGuteneint o6 ux
npaeax 1 0 HeoBXoAMMbIX OENCTBUAX MO 3aLuuUTe 3TUX Npas.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. MNMpopaeew (Mcnonuutenb) obsizaH nepegaTtb nNoTpedbutento ToBap (BbIMOMHUTE paboTy, okasaTb YCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpw oTCyTCTBMM B AOrOBOpPE YCrOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogaeel, (McnonHuTens) o6s3aH
nepenatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okas3aTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSAEMbIM
TpeboBaHNsAM 1 NPUrodHbIN ANd Lenen, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga o0bl4HO NCMONb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogaseL, (I/ICI'IOJ'IHIATeJ'Ib) npwn 3aKkrnw4vyeHnmn gorosopa ObIn nocTaBneH n0Tpe6v|TeneM B MN3BECTHOCTb O
KOHKPETHbIX Lendax npmo6peTeH|/|$| TOBapa (BbIﬂOJ'IHeHI/IH pa60TbI, OKa3aHuaA ycner), npogaseLl (I/ICFIOJ'IHI/ITeJ'Ib) 006s3aH
nepegaTtb I'IOTpe6VITeJ'IlO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb yCﬂyFy), l'lerOD,HbIVI Aand ncnosib3oBaHnMAa B COOTBETCTBUMU
C 3TUMM Lenamn.

4. Mpu npopaxe ToBapa no ob6pasuy u (MnM) onucaHuio npogaBel, 06s3aH nepepatTb noTpebutento ToBap,
KOTOpbI COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

5. Ecnu 3akoHaMu unun B yCTaHOBMEHHOM UMK Mopsiake NpeaycMOTpeHbl 06si3aTenbHble TpeboBaHus Kk ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) 0bsi3aH nepegaTtb NoTpedbuTtento ToBap (BbINOMHUTL paboTy, oOKasaTb
yCnyry), COOTBETCTBYIOLLMIA 3TUM TpeOOBaHNSIM.

(n. 5 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. lNpaBa u 06s13aHHOCTU U3roToBUTENs (UCNOMHUTENs, NpoAaBua) B Oo6NacTu yCTaHOBMNEHUA Ccpoka ChyXObl, cpoka
roaHocTY ToBapa (paboThl), a TakXke rapaHTUMHOIoO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHayeHHbIN ONs OfMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CnyxObl - nepuod, B TEYEHMEe KOTOPOro WU3roToBWUTENb (UCMOMHUTENb) 006a3yeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHuMs ToBapa (paboTbl) MO HA3HAYEHWIO U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEJOCTATKN HAa OCHOBaHUM NyHKTa 6 ctatby 19 1 nyHKTa 6 cTaTbm 29 HaCTOALLErO
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutenb) obsisaH ycTaHaenuBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOrO
Nnonb3oBaHNWs , B TOM YMCME KOMMMEKTYLWUX U3genvun (geTtanen, YyanoB, arperaToB), KOTOPblE MO MCTEYEHUU
onpefeneHHoro nepuoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS XKU3HW, 300POBbS MOTPeOUTENsl, NPUYMHATL Bpen ero
VMYLLIECTBY UIN OKPY>KatoLLEN cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCISATLCS €AVMHWLAMU BPEMEHM, a TakkKe WHbIMWA eAuHULaMK
n3MepeHus (KuroMeTpamu, MeTpammn U NPoYUMM eaMHULAMU U3MEPEHUS UCXoas U3 PYHKLMOHANbHOIO HasHaueHus
ToBapa (pesynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoC: npuMmeyaHue.
O6 ycTaHOBMEHNN CPOKOB FOAHOCTM Ha YKa3aHHbIE B M. 4 TOBapbl 0O MPUHATUSA COOTBETCTBYHOLLMX TEXHUYECKMX
pernameHToB CM. NncbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUN U UHLIE
nopgobHble ToBapbl (paboTbl) M3rOTOBUTENDL (MCMOMHUTENL) 00513aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuofd, Mo
NCcTeYeHNM KOToporo Toeap (paboTa) cuMTaeTcst HENPUroAHbIM AN UCMNOSIb30BaHUS MO Ha3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONIHEHME paboTbl) MO MUCTEYEHUM YCTAHOBIIEHHOrO CpOKa OOHOCTM, a Takke ToBapa
(BbINOMHEHWE paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. UsrotoButenb (ucnonHuTenb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - MepuoA, B
TeyeHue KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTeNb (MCMOMHUTEMb), Mpoaasel,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

YMOSTHOMOYEHHAs OpraHM3auus UM YMNoSIHOMOYEHHbIV MHOUBMAYanNbHbIM NpegnpuHUMaTtenb, MMnopTep 00s3aHbl
yOOBNETBOpPUTL TpeboBaHMsi NOTpebuTensi, ycTaHOBIEHHbIE cTaTbaMM 18 1 29 HacTosiLwero 3akoHa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BnpaBe MpUHATb 00653aTENbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OOGHapY)KEHHbIX Mo
NCTEYEHNN YCTaHOBEHHOMO UM rapaHTUHOIO CpoKa (AoNoNHUTENbHOE 0683aTeNbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprxaHune OononHUTENbHOro 00si3aTeNbCTBA M3roTOBUTENS, CPOK AENCTBUSI TAaKOro 00si3aTenbCTBa U NOPSIAOK
OCYLLIECTBNEHUS NOTPebUTENEM NpaB No TakoMy 0b6a3aTenbCTBY ONPEAENnOTCS U3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaseL BNpaBe yCTaHOBUTb HA TOBaP rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BnpaBe NPUHSATL 06A3aTeNbCTBO B OTHOLIEHNM HeOOCTaTKOB TOBapa, OGHapyKeHHbIX MO UCTEYEHUM
rapaHTUMHOIrO CPoKa, YCTaHOBIIEHHOIO U3rOTOBMTENEM (AOMNOSTHUTENIbHOE 06513aTENbCTBO).

CopaepxkaHue [ononHMTENbHOro 0bsi3aTenscTBa NpogaBua, CPOK AEWCTBUS Takoro obsi3aTenbCcTBa M MOPSIAOK
OCYLLIECTBNEHUS NOTpebnTenem npae no TakoMy o6s3aTensCTBY ONPEAenstoTCs AOFOBOPOM Mexay noTpebutenem u
npoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. NarotoButens (NpoaaseL) HeCceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXeHHble B TeYeHWe cpoka
OeNCTBMA LONONHUTENBHOro 06A3aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM MNyHKTa 6 cTatbu 18 HacTosdulero
3akoHa, a nocne OKOHYaHWsA cpoka AenCTBMSA AOMNONHUTENbHOro 06s3aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
19 HacTosAWwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CTtaTbs 6. 0653aHHOCTb U3roToBUTENSA 06ecne4YnTb BO3MOXHOCTb pPeMOHTa U TeXHNn4ecKoro Oﬁcﬂy)KMBaHVIH ToBapa

MNsrotoButens 06a3aH o6ecneyntb BO3MOXHOCTb WMCMOMb30BaHMSA TOBapa B TeYeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTenb obecneynBaet PEMOHT U TeXHN4YeCKoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBbIE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX AN PEMOHTa U TeXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3amnacHbIX YacTell B TEYEHME Cpoka NPOM3BOACTBA ToBapa W MNOCME CHSATUSE ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuWe AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

CrtaTbs 7. NpaBo noTpe6butens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nMeeT NpaBo Ha To, 4ToObI ToBap (paboTa, ycrnyra) npy 06blYHbIX YCIOBUSX €r0 UCMOJTb30BaHUS,
XpaHeHus1, TPaHCNOPTMPOBKA U yTUNM3auun Bbin 6e3onaceH Ans XU3HKU, 340poBbs NOTPeOUTENs, OKpyXatoLen cpeabl,
a Takke He MpUYMHAN Bpen uMyLllecTBy notpebutens. TpeboBaHus, koTopble OOMKHbI obGecnevnBaTb ©e30nMacHOCTb
ToBapa (paboTbl, ycnyrn) Ons KM3HW M 300pOBbsS MOTPEOMTENs, OKpyXalolWen cpedbl, a Takke NpefoTBpalleHue
NpUYMHEHNs] Bpeda WMYLLECTBY noTpebutens, sBnsATca obsisaTenbHbIMM U yCTaHABMNMBAKOTCS 3aKOHOM UMM B
YCTaHOBMEHHOM UM MOPSAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoBuTtenb (ncnonHutenb) ob6sa3aH obecneuvBaTb ©Oe3onacHocTb ToBapa (paboTbl) B  TeyeHue
YCTaHOBIIEHHOIO Cpoka CNyx06bl UMK cpoka roAHOCTU ToBapa (paboThl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiLLero 3akoHa U3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTty) cpok cnyxbbl, OH 06a3aH obecneunTs 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe [ecAaTu NneT co OHSA
nepegaym ToBapa (paboTbl) noTpebutenio.

Bpen, NpyUYMHEHHbIN XN3HW, 300POBLI0 UM UMYLLIECTBY NOTPeOUTENS BCrneacTene HeobecneveHms 6esonacHocTu
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnu ans 6e3onacHOCTU MCMOSb30BaHUst ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunu3aumm Heobxoammo cobnogatb cneumanbHble NpaBuna (ganee - npaBuna), U3roToBUTENb (MCNOMNHUTENb) 0653aH
yKasaTb 3T NpaBuna B CONPOBOAMTENBHOM AOKYMEHTaUMn Ha Toeap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW WUNK
MHbIM cnocobom, a npoaasel, (McnonHuTens) ob6s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

KoHcynbTaHTlNoC: NnpumeyaHue.
Mo Bonpocy, kacatwLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo occtangapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, yCryr1) 3aKkOHOM Wi B YCTAHOBIIEHHOM UM MOpsSiAKke YCTaHOBIEHbl 00s3aTenbHble
TpeboBaHus, obecneymBalome Mx Ge30nacHOCTb ANS KU3HW, 340pOBbsS NOTPEOUTENs, OKpyXalwen cpenbl U
npefoTBpalleHne NpUYMHEHUS Bpeda WMYLLECTBY NoTpebuTensi, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsM noanexuT obsisaTenbHOMY MOATBEPXKOEHUIO B MNOpsigke, NPEeAyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbLIMU aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbINONHEHWe paboTbl, OkazaHWe ycnyri), B TOM YuUClie MMMOPTHOrO TOoBapa
(paborthl, ycnyru), 6e3 nHdopmaumm o6 obsizatenbHOM NOATBEPXKAEHWUM €0 COOTBETCTBUSA TPebOBaHUSAM, Yka3aHHbIM B
NyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpebutenem yCcTaHOBNEHHbLIX NPaBui UCNOMb30BaHWs, XPaHeHWUs!
W TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTL BPEen, >KU3HMW, 300POBLI0 U MMYLLECTBY
noTpebutensl, okpyXawwen cpege, WIroToBUTENb  (MCNOMHUTENb, nNpopaBel) o06s3aH  HesameanuTenbHO
NMPUOCTaHOBWTL €r0 NMPOU3BOACTBO (peanv3aLunio) A0 YCTPaHeHWS NPUYMH Bpeda, @ B HEOOXOAMMbBIX Crly4Yasix MpUHATb
Mepbl N0 U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpebutenen).

Ecnu nprunHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHMTENb) 0653aH CHSATL Takou ToBap (paborTy,
ycnyry) ¢ npousBoacTea. [1py HEBBLINOMHEHUN MU3rOTOBUTENEM (MCMONHWUTENEM) 3TON 00A3aHHOCTM YMOSTHOMOYEHHbIV
denepanbHbIi opraH UCMOMHWUTENbHON BriacTM MPUHMMAaET Mepbl NO OT3bIBY Takoro TtoBapa (paboTbl, ycnyrn) ¢
BHYTPEHHErO pblHKa 1 (Mnn) oT noTpebutensa unu notpebuTtenen B nopsigke, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YBbITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), Nognexar BO3MELLEHUIO
na3rotoBuTenem (MCNoNHUTENEM) B NOJTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratb# 8. NpaBo notpebutens Ha uHcopmauuio 06 nsrotoButene (McnonHuTerne, NnpopasLe) u o ToBapax (paborax, ycnyrax)

1. MoTtpebuTens BnpaBe noTpeboBaTh NpefoCcTaBneHuss HeoGXOAUMOW M [OCTOBEpHOW WHdopMauun 06
nsrotoBuTene (MCNONHUTENE, NPOAaBLE), PEXMME ero paboTkl U peanuayemblx UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HacTosen ctaTbM MHOPMaUUa B HarnsigHoOMW M OOCTynHOW ¢opMe AOBOAMTCS A0
cBefeHus noTpebuTtenen Npu 3aknNioYeHnM 4OroBOPOB Kynnu-npoaaxn u AOroBOpPoOB O BbINOMHEHUM paboT (okaszaHum
ycnyr) cnocobamu, nNpuHATBEIMA B OTAENbHbIX cchepax obcnyxuBaHus noTpebutenen, Ha pycckom s3blke, a
OOMONTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENS, NPOAaBLUa), Ha rocyaapCTBEHHbIX s13blkaX CyObEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon egepauuu.

CtaTbs 9. UHdopmaumsa 06 nsrotoBuTerne (McnonHuTene, npoaaBLe)

1. WsrotoButenb (McnomHuTenb, npopasel) o6si3aH OOBecTM [0 cBedeHuss noTpebutenss upmeHHoe
HanmeHoBaHue (HaMMeHOBaHNE) CBOEN opraHmn3aLmm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabothl. Npogasel
(ncnonHuTens) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MN3roToBuTENb (MCMOMHWUTENb, NPoAdABeL) - WHAMBMAYaNbHLIN MNpeanpuHUMaTenb - OOMKEeH NpenocTaBuTb
noTpebuTento MHGOPMaLIMIO O roCYAapCTBEHHON PEerncTpauum 1 HauMEHOBaHWUM 3apPerMcTPUPOBAaBLLEro ero opraHa.

2. Ecnn BuO OeATenbHOCTW, OCYLLECTBMSAEMbIA W3roToBMTENeM (UCMonHuTenem, npoaasBLOoM), MOONEXUT
NULIEH3MPOBAaHMIO U (UNK) UCTIONHUTENb UMEET rocyAapCTBEHHYIO akkpeamTaumio, 10 CBefdeHuUs NoTpebutens OorkHa
ObiTb AOBedeHa MHGOPMaUWs O BUAe OesATENbHOCTU M3roToBUTENs (UCMOMHUTEnNs, npofasua), HoMepe JMLUEH3UU U
(vnun) HoMepe cBMOETEnNbCTBA O rOCYAapCTBEHHOW aKKpeauTauuu, Cpokax AeWCTBUA YKasaHHbIX NUUEH3UU U (1nu)
CBMOETENbLCTBA, a Takke MHdopmaLuusa o6 opraHe, BbiAaBLLEM YKasaHHbIe NULEH3NIO U (MN) CBUAETENbCTBO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdhopmauma, npenycmoTpeHHas nyHkTamu 1 v 2 HacTosLwen ctaTbu, A0MKHA ObITb JOBEAEHA [0 cBeaeHus
notpebutenen Takke NPU OCYLLECTBIIEHMN TOProBnuM, ObLITOBOrO WM MHbIX BUOOB OOCNyXMBaHUSI MoTpedbuTenei BO
BPEMEHHbIX MOMELLEeHNAX, Ha ApMapkax, C NIOTKOB M B [APYrUX Cryyasx, ecnv TOoprosnsi, GbiTOBOE W WHble BUbl
obcnyxmMBaHus NoTpeduTenen ocyLLecTBASIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Crtatbs 10. UHdpopmauusa o ToBapax (paboTax, ycnyrax)

1. MisrotoButens (McnonHWTenb, NpoaaseL) 0683aH CBOEBpPeMEHHO NPeaoCcTaBNATb NoTpebuTento Heobxoanmyto
N OOCTOBEPHY MHGopMauuMio o ToBapax (pabortax, ycnyrax), obecrnedvMBalollyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmaumm Ao
notpebutens yctaHasnuaatotca [pasutensctsom Poccunckon ®egepavumu.

2. Hdopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsake A4oSHKHa cogepKaTtb:

HaMMeHOBaHWEe TEXHWYECKOro perfamMeHTa WM WMHoe YCTaHOBMIEHHOE 3akoHodaTenbcTBoM  Poccuickon
depepaumm o TEXHUHECKOM perynmpoBaHim U CBUOETENbLCTBYOLWEE 06 0063aTENbHOM MNOATBEPXKAEHUN COOTBETCTBUS
ToBapa ob603HaYeHue;

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

cBegeHus 06 OCHOBHBIX NOTPEBUTENLCKMX CBONCTBaX TOBapOB (paboT, yCnyr), B OTHOLWEHUW NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCMEe HaMMEHOBaHWE MCNONb30BaHHbLIX B MPOLLECCE M3rOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUWS O HanuyiuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOSYyYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEeHEPHO-MOANMMLMPOBaAHHBLIX OpPraHNM3MoB, B CryyYae, ecnu cogepXaHue
yKa3aHHbIX OPraHN3MOB B TAKOM KOMMOHEHTE cocTaBnseT 6onee AeBATW OECATbIX MPOLEHTa), NULEBOW LEHHOCTH,
HasHavyeHun, 06 YCNOBUSX MPUMEHEHUSA U XpPaHEHMS MPOAYKTOB MUTaHWsS, O crnocobax M3roToBMeHMs roToBbIX 6o,
Bece (0bbeme), Jate U1 MecTe M3roTOBMEHMS M YNakKoBKW (pacacoBKW) MPOAYKTOB NUTaHUSA, a Takke CBedeHus o
NPOTMBOMNOKA3aHWUAX ANA MX MPUMEHEHUs Mpu OoTAenbHbix 3aboneBaHusix. lNepeveHb ToBapoB (paboT, ycnyr),
MHMOPMaLMSA O KOTOPbIX AOMKHA coaep)aTb NPOTMBONOKa3aHWs Ans UX MPUMEHEHMS NPU OTAEeNbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepavimu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LieHy B pyonsix n ycnoeusi npuobpeTteHns ToeapoB (paboT, ycnyr), B TOM 4ucre npu onnate ToBapoB (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpemsl nocre Wx nepefadn (BbIMOMHEHUS!, OKasaHWs) MOTPEOUTEN, MOMHYH CYyMMY,
noasiexallyto BelnnaTe notpebutenem, n rpadmk noraeHns 3ToN CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CMNN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTUBHOrO 1 6€30nacHoOro Ncnonb3oBaHnsi ToBapoB (paboT, ycnyr);

nHdopmaumio o6 sHepreTuyeckon 3P(PEeKTUBHOCTM TOBApOB, B OTHOLLUEHWM KOTOPbIX TpeGoBaHMe O HanmMumm
Takon WHdopmauun onpegerneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocOepexeHun M O MOBbIEHUU
3HepreTnyeckon apdpekTmMBHoCTY;
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYyXGbl UK CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM, a
TaKKe cBedeHVMs] O HeobXoOMMbIX AelCTBUSIX MOTPeGuTenss Mo WUCTeYEeHWM YKas3aHHbIX CPOKOB M BO3MOXHbIX
MOCNEACTBUSIX MPU HEBbINOMHEHUM TaKUX AEWCTBUIA, ecriu Toeapbl (paboTbl) MO MCTEYEHUWM YKasaHHbIX CPOKOB
NpeacTaBnsaioT ONACHOCTb ANSA KU3HW, 300POBbS M MMYLLECTBA MOTPEBUTENs UMM CTaHOBATCA HENPUroaHbIMK Ons
MCMOMb30BaHUSA MO Ha3HAYEHWUHo;

agpec (MecTo HaxoxaeHus), (pUpPMEHHOe HaumeHoBaHvWe (HauMeHOBaHWE) W3roTOBUTENS (MCNOMHUTENS,
npoaasua), ynosIHOMOYEHHOW OpraHM3aummn Unm yrnorTHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHuMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

nHcbopmaumio 06 06s3aTeNbEHOM NOATBEPXKAEHNM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasdaHHbIX B MyHkTe 4
cTaTby 7 HacTosLero 3akoHa;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)
NHGOPMaLMIO O MpaBuiax NPOAaXM TOBapOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nunuo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U UHMOPMaUMo O HeM,
€Cnn 3TO MEeEeT 3HauYeHne, ncxoasa u3 xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha 1cnornb3oBaHue OHOrpaMMm Mpu oka3aHuM pasBriekaTeNbHbIX YCIYTr UCMONHUTENAMN My3blKarbHbIX
npon3seneHun.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaemblii noTpebutenem ToBap Obin B yNoTpebneHWM UnM B HEM YCTPaHaANcsa HeaocTaTok
(HegocTaTkn), NoTpebuTento AomkHa GbiTb NpegocTaBneHa MHopPMaLUus 06 3ToM.

3. WNHdopmauusa, npegycMoTpeHHast MyHKTOM 2 HaCTOsILWEeN cTaTbl, JOBOAMTCA A0 CBeAeHus noTpebuTenen B
TEXHUYECKOW AOKyMEeHTaLun, npunaraeMon Kk Tosapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKON WU WHbIM
cnocobom, NPUHATLIM ANs OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MiHdopmaumsa 06 obs3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSA TOBApOB MpeacTaBnsieTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOAATENbCTBOM
Poccuickon degepaumm O TEXHUYECKOM perynupoBaHuW, M BkovaeT B cebs cBefeHMs O HOMepe [AOKYMeHTa,
MOATBEPXAaloLLero Takoe COOTBETCTBME, O CPOKE ero AenNcTBusA 1 06 opraHM3aumu, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npoaaBua (MCcnonHUTens)

1. Pexvum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHbIX OpraHvM3auui TOproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa NoTpedbuTenen ycraHaBnMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTK
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paGOTbI OpFaHI/I3aL|,I/IIZ, OCyLLECTBNALWNX 0eATeNbHOCTb B ccbepax TOpProBoro, ObITOBOIO M UHbIX BWUOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6|/|Tene|7| M He YKa3aHHbIX B TMYHKTE 1 HacToswen crtaTtbu, a Takke nHansnayarnbHbIX
npeuanHmmaTeneVl yCTaHaBIIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexum paboTbl npogasLa (MCNonHUTENs) AOBOAMTCA A0 cBeAeHus noTpebutenen n JOMmMKeH COOTBETCTBOBaTb
YyCTaHOBMEHHOMY.

Cratbsl 12. OTBeTCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPoAaBLa) 3a HeHaanexally MHgopmauuto o ToBape (pabore, ycnyre)

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu noTpebuTtento He NpeaocTaBneHa BO3MOXHOCTb He3aMeAIMTENbHO MONy4MTb NPU 3akioyeHnn gorosopa
nHdopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpodaBLa (MCMONHUTENSA) BO3MELLEHNS YObITKOB,
NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHWEM OT 3aK/0YeHUst 4OrOBOpa, a eCnv AOrOBOP 3aKrioyeH, B pasyMHbIA CPOK
oTKasaTbCA OT €ro MCMonHeHus K notpeboBaTb BO3BpaTa YNnavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS OpYyrux
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTKa3e OT UCNOfHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogaasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NpopgaeeL (MCMOMHUTENb), HE NPEAOCTaBMBLUMIA MOKYNaTeNo NOSIHOM U JOCTOBEPHOM MHGOPMauun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbun 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLIME NOCNEe ero nepegadn noTpedutento
BCNeACTBME OTCYTCTBUS Y HErO Takon MHopmaumn.

(n. 2 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpwn NnpuynHeHn Bpeaa XunsHu, 34OPOBbI0 U UMYLLIECTBY MOTPebuTensa BCneacTBue HenpenoCTaBeHUs emy
MONHOM 1 AOCTOBEPHON MHopMaumm o ToBape (pabote, ycnyre) noTpebutens BnpaBe noTpeboBaTh BO3MELLEHMS
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

Takoro Bpeda B Mopsiake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOMO BO3MELLEHUS
YObITKOB, MPUYNHEHHbIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMes B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPEOUTENS O BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOW WK
HeLOCTaTOYHO MOMHOM WHGOopMaunen o ToBape (paboTe, ycnyre), HeOGXOAMMO WMCXOAUTb W3 MPeanonoXeHns o6
OTCYTCTBUM Yy NOTPebUTENs cneumarnbHbIX NO3HaHWIA O CBOWCTBaX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsi 13. OTBETCTBEHHOCTb W3roTOBUTENs (MCMONMHUTENs, NPoAaBLa, YNONHOMOYEHHOW OpraHuW3auuMu WUNu YNoNTHOMOYEHHOro
MHOMBMAYarbHOro NpeAnpuMHUMaTens, UMNopTepa) 3a HapyLeHUe NpaB noTpeéutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHue npaB NoTpebuTenel N3roToBUTENb (UCNOMHWUTENb, NPOAAaBEL, YNONMHOMOYEHHas OpraHu3aums
UMK yNoSIHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHUMaTenb, UMMopTep) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYH
3aKOHOM WUy JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpebuTento, nognexaT BO3MELLEHNIO B MNOSTHON
CYMMe CBEpX HEeYCTOWVKM (MeHW), yCTaHOBIIEHHON 3aKOHOM MIN AOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTonkK (NeHn) n Bo3MeLLeHNE YObITKOB He 0CBOGOXAAOT U3roTOBUTENST (MCMONMHUTENS, npoaasua,
YMONTHOMOYEHHYIO OpraHM3auuio UMM  YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOTO nNpeanpuHMMaTens, umnoptepa) oOT
NCMONHEHNSI BO3NOXEHHbIX HA HEro 06s3aTensbCTB B HAType nepen noTpebutenem.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCNOMHWTENb, NPOAABEL, YMNOMIHOMOYEHHAss OpraHusauus WM YNorHOMOYEHHbIN
WHOVMBUAOYanbHbI  NpegnpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCTOSHEHWe
0653aTenbCTB UNW 3a HEHaAeXallee UCNoNHeHNe 0693aTenbCTB, €CNN AOKaXKeT, YTO HEWCNOorNHeHne ob6A3aTenbcTB
UINn UX HeHagnexatlee UCNOSTHEHNE NPOM30LLSIO BCNEACTBUE HEMPEOLONMMMON CUlbl, @ TaKkKe MO WHBbIM OCHOBAaHMWAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHuss noTpebutens o6 ynnate HeycTonMku (NeHwn), NpeayCMOTPEHHOM 3aKOHOM WIM [OroBOPOM,
noanexaT yOoBMeTBOPEHUIO W3roToBUTENEeM (UCMofHMTENeM, npoAaBLOM, YMNOMHOMOYEHHONW OpraHusauuen unm
YNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpearnpuHUMaTenemM, UMNopTePOM) B 4O0GPOBONLHOM NopsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

6. MNpu ypoBneTBopeHWn cydom TpeboBaHvum notpebuTtens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUBAET C
nsrotoBuTens (MCnonmHUTensi, Npogasua, YNOSIHOMOYEHHOW OpraHu3auum WnM YNOSIHOMOYEHHOIO WHAWBUAYaNbHOro
npeanpuHMmMaTens, umnopTepa) 3a HecobniogeHne B [0OpPOBOMNBHOM MOpPsSAKe yOOBMETBOPEHUs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECHT MPOLIEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbICTynalT obLecTBeHHble ob6beanHeHus notpebutenen (ux
accouuaumm, cor3sbl) UK opraHbl MECTHOrO camoynpasfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKaHHOMO LwWTpada
nepeyvncnsitoTCcs ykasaHHbIM 00beanHeHUsIM (MX accoumanmsim, Colo3am) UM opraHam.

KoHcynbTaHTlnoCc: npumeyaHue.
O Bo3melLeHWM Bpeda, NPUYMHEHHOrO BCNEACTBME HeQOCTAaTKOB TOBapoB, paboT munu ycnyr cMm. Takke naparpad
3 rnasbl 59 K PO.

Cratbs 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIW BCNeaCcTBME He[oCTaTKOB ToBapa (paboTbl, yecnyru)

1. Bped, NPUYMHEHHBIA >KM3HW, 340POBLI MNU UMYLLECTBY MOTPebWUTENns BCReACTBUE KOHCTPYKTUBHLIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX WM WHBIX HegoCTaTKoB ToBapa (paboThbl, yCryru), MOANEXUT BO3MELLUEHUNIO B
norHomM obbeme.

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 8 ns 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 15.01.2018

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCREACTBME HenocTaTKoB ToBapa (paboTbi, ycnyru),
npu3HaeTcs 3a NoObIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSNT OH B [OrOBOPHbLIX OTHOLUEHWUSIX C MPOAaBLIOM
(ncnonHuUTEnem) Unu Her.

3. Bpeq, NPpUYMHEHHBIN XXM3HW, 340POBLI0 UNN MMYLLIECTBY MOTPEOUTENS, MOANEXUT BO3MELLUEHWUID, €Cnu Bpea
NPUYMHEH B TE€YEHME YCTAHOBIIEHHOTO CPOKa CNy>0bl UK CpoKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpPOK Cnyxbbl MM CPOK rOgHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u AocToBepHas MHopMaLmsa O Cpoke Cnyxbbl MM Cpoke rogHocTu, Nnbo noTpebutens He
ObIn NpouHpOpPMUPOBaH 0 HEOBXOANMbIX AENCTBUAX NO UCTEYEHMU CPOKa CMYXObl NN CpoKka FOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINONIHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OMacHOCTb ONA XWU3HU U 300pOBbs, Bped MNOAMNEXUT BO3MELLEHWIO HEe3aBMCUMO OT BpPEeMEHW ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosLero 3akoHa U3roToBUTENb (MCMOMHUTESb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyobl, Bped NOANEXUT BO3MELLLEHUIO B Cly4ae ero NpuYMHEHns B TEYEHNE LecATU NeT CO AHSA
nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepefadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHUS BbIMONIHEHMS paboThl).

Bpep,, I'IpVILWIHeHHbIIZ BCnenctBue HeOQOCTaTKOB TOBapa, NoAneXut BoO3MeLWeHno npoaasLoM Unn n3rotoeutTeniem
TOBapa no Bbl60py noTtepnesLuero.

Bpep,, I'IpVI‘-II/IHeHHbIVI Bcrneancrtene HeJoCTaTKoB pa6OTbI nnn ycnyrun, nognexut Bo3mMeLLeHNo UCNoJTHUTeneMm.

4. WNsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'Ipl/l‘-II/IHeHHbIﬁ XU3HW, 300pOBbKO UINN
nvyiecTey FIOTp66I/ITeJ'I$'-| B CBA3U C nCnonb3oBaHNeEM Matepuanos, OGOpy,D,OBaHVIﬂ, WHCTPYMEHTOB N WHbIX CpPencTs,
HeobxoQMMbIX Ans npomn3soacTtBa TOBapoB (BbIFIOJ'IHeHVIﬂ pa60T, OKa3aHusA yCJ'IyF), He3aBMCMmMo OT TOro, no3BOJiAN
YpPOBEHb Hay4HbIX N TEXHUYECKNX 3HaAHWUI BbISBUTb X 0COObIE CBOWCTBA MUK HET.

5. N3rotoBuTenb (I/ICI'IOJ'IHI/ITe.I'Ib, npo,u,aBeu,) 0CBOOOXOaeTcsi OT OTBETCTBEHHOCTW, €CnM [JOKaXeT, YTo Bpea
npu4ynHeH BcneacTtene Hel'lpeOD,OJ'II/IMOIZ cunbl  unn  HapyLweHusa n0Tpe6|/|TeneM YCTaHOBJ1€HHbIX npasun
NCNoJ1b30BaHUA, XpaHeHna ninn TpaHCnopTUpOBKKU TOBaApa (paGOTbI, yCJ'IyFVI).

KoHcynbTaHTlnoc: npyumeyaHue.
O komneHcaumn mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauus mopanbHoro Bpega

MopanbHbIi Bped, MPUYMHEHHBIA MOTPEOUTEN0 BCIEACTBME HAPYLUEHUS W3rOTOBUTENEM (MCMOSHUTENEM,
npoAaBLOM, YNOMHOMOYEHHOW opraHuM3auvenin Wnu  YNofmHOMOYEHHBIM  MHAMBUAYANbHBIM  NPEeAnpUHUMAaTENEM,
UMrnopTepoM) npaB NoTpebuTens, NpedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumu,
PEerynpyoLwmmMmn OTHOLLEHMS B 06nacTu 3almTbl NpaB NnoTpebutenen, NOANEXUT KOMMEHCAUUN NpUYnMHUTENemM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMneHcauum MopanbHoOro Bpefa onpefensieTcss CyaoM W He 3aBUCUMT OT pasmMepa
BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpeaa OcCyLllecCTBldeTCA He3aBMCUMMO OT BO3MelleHUA UMMYLLEeCTBEeHHOro Bpena u
NOHECEHHbIX n0Tpe6v|TeneM y6bITKOB.

CrtaTbs 16. HegencTBMTENLHOCTL YCNOBMI AOroBOPA, YILEMAILWMX NpaBa noTpedbuTtens

1. YcnoBus goroeopa, yuemndawuine npasa n0Tpe6|/|Ten;| no CcpaBHeEHUK C npasunamMmun, YCTaHOBJIEHHbIMU
3aKoHaMn UM MHbIMKU NPaBOBbIMU akKTaMu Poccunckon <Dep,epau,|/|14 B obnactm 3awuTbl npas n0Tpe6MTene|?1,
Npun3HaKTCA HeOeNCTBUTENbHBIMMN.

Ecnue pes3ynbTarte UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6v|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noaneXxat Bo3MeLeHNo n3rotoBntenem (MCI'IOJ'IHMTeJ'IeM, I'IpO,El,aBLI,OM) B NOMHOM obbeme.
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"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 15.01.2018

2. 3anpewaeTcsa obycnosnmeaTb NpMobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITk1, MPUYMHEHHbIE NOTPedbuTento BCrneacTBNe HapyLLEHNs ero npaBa Ha CBOGOOHLIN
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.

3anpeuwlaetca obycrnoenueatb YyAOBMeTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeveHue
rapaHTUMHOIO CpoKa, YCroBUAMMN, HE CBA3AHHBIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. lMpopaBsey (McnonHWTenb) He BnpaBe 6e3 cornacus nNoTpeduTensi BbINOMHATE AOMOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT OnniaTbl Takux paboT (ycnyr), a ecnvM OHW OnfaveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa YynfadeHHoW cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONONHUTENBHLIX paboT, ycnyr 3a nnaty oopMNseTcs npogaBLOM (MCNONHUTENEM) B
NMCbMEHHON popMe, eCnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratbs 16.1. PopMbl M NOPAAOK ONnaThl NPY NpoAaxe TOBapoB (BbIMNOSIHEHUWN PaboT, OKasaHMM yCnyr)
(BBegeHa denepanbHbIiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopgaeey (ucnonHuTenb) ob6s3aH obecrneunTb BO3MOXHOCTb oOnnatbl TOBapoB (paboT, ycnyr) nytem
MCNnoJs1b30BaHNA HaluMOHalbHbIX NNATEXHbIX MHCTPYMEHTOB, a TaKKe HallM4yHbIX pac4eToB Nno Bbl60py I'IOTp66I/ITeJ'I§|.

O6s13aHHOCTb 0GEecneYnTb BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycryr) ¢ MCronb3oBaHWEM HauMOHasbHbIX
nnaTeXHblX WHCTPYMEHTOB B paMKax HaUMOHamnbHOW CUCTEMbI MNaTEXHbIX KapT pacnpocTpaHseTcs Ha npoaaBua
(ncnonHWTEnst), y KOTOPOro Bbipy4ka OT peanv3aumm ToBapoB (paboT, ycnyr) 3a npefwecTBYOWNA KaneHOapHbI roa
npeBbILIaeT COPOK MUIIIMOHOB pybne.

Ecnu mecTo onnatkl ToBapoB (paboT, ycrnyr) HaxoauMTca B MecTe, T4e He NpedoCTaBnsiloTCA ycnyrm goctyna K
NOABUXHOM pagnoTenedOoHHON CBSA3M " (nnn) cpencteam KOMMNEKTUBHOIO gocrtyna K
WH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "UHTepHeT", npogaBsey, (MCMOMHWTENb) oOcBoboxgaeTcs  OT
06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) € MCNonb3oBaHUEM
HaUuMOHalbHbIX NATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcss OT 06A3aHHOCTM 0BecnednTb BO3MOXHOCTb OnniaTbl TOBApPOB C WCMONIb30BaHWEM
HaLUMOHAamNbHbIX MNNAaTeXHbIX MHCTPYMEHTOB B TOProBOM OObBbEKTE, Bbipyyka OT peanusaumm TOBAapOB B KOTOPOM
COCTaBMsiET MeHee NSATM MUMTIMOHOB pyOner 3a NpeaWwecTBYOLWMIA KaneHaapHbIn rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCA NOTPedbuTenem B COOTBETCTBUM C yKa3aHWeM NpoAasua
(ncnonHWUTEnst) NnyTem pacyeToB Yepes3 CyObLEKTOB HAaLMOHANbHOM MITATEXHON CUCTEMbI, OCYLLECTBMALWMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHopaTtenbcTBOM Poccuiickorn degepaumm O HaUMOHANbHOM NIIATEXHOW
CUCTEME, ECNIM UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMAaTMBHbLIMU MPaBOBLIMU akTamu
Poccuiickon ®epepaumu.

3. MNpn onnate ToBapoB (paboT, ycnyr) HanmMYHbIMW OEHEXHbIMM cpedcTBamMu obs3aTenbcTBa MNoTpeduTens
nepea npogaBuoM (McCnonHWTEenem) no onnarte ToBapoB (paboT, YCnyr) CUMTAKOTCA WCNOSIHEHHBIMKM B pasmepe
BHECEHHbIX JeHEeXHbIX CpeaCTB C MOMEHTa BHECEHNA HaNMU4YHbIX AOEeHEeXHbIX CpencCTB npoaaBuy (VICI'IOJ'IHI/ITeJ'IIO) nmbo
nnaTexxHoMy areHTy (cybareHTy), ocyLLeCTBRsOWEMY AEATENLHOCTb MO NpMeMy nnatexen ouanyeckmnx nmu.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NPeAoCTaBMsiEMbIX MOTPEOUTENEM HanUYHbIX OEHEXHbIX
cpeacTB 6e3 oTKpbITUS GaHKOBCKOro cyeTa obs3aTtenscTBa NOTpedbuTens nepea npoaasLoM (MCNONHUTENEM) No onnarte
TOBapoB (paboT, ycnyr) cuMTatoTCa UCNONHEHHBIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
notpebutenemMm HanMyHbiX OEHEXHbIX CPeACTB KPEeOWTHOW opraHusaumm nubo OaHKOBCKOMY MiaTeXHOMY areHTy
(cybareHTy), OCyLLeCcTBNSWMM OESTENbHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoin depepaumm o
HaLMoHanNbHOM NnaTeXHon cucteme.

Mpn onnate TOBapoB (paboT, ycnyr) NyTemM nepeBoda OEHEXHbIX CPeacTB B paMKax MpUMEHSIEMbIX (OOpM
B6e3Hann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbUTEns nepes NPOA4aBLIOM (UCNOMNHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CYUTAKTCA UCMONMHEHHLIMU B CYMME, YKa3aHHOW B PaCropsiKEHMM O NEPEBOAE [OEHEXHbIX CPEACTB, C MOMEHTA
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NOATBEPXXAEHNS ero UCNOoMHeHUs obcnyxusaroLlen NoTpedbuTens KpeaUTHOWM opraHusaumen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpeLlleHo ycTaHaBnuBaTb B OTHOLUEHMU
O[HOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTH OT crnocoba ux onnatbl NOCPeaCcTBOM  HaNMYHbIX
pacyeToB UMV B pamMKax npumMeHseMbix opM 6e3HanM4HbIX pacyeToB.

5. MNpogasey (MCnonHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutensa ybbiTKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui nyHkTa 1 HacTosILWen cTaTbm.

Crtatbs 17. Cyae6Has 3awmrta npaB notpedurenen

KoHcynbTaHTlnoC: NnpuMmeyaHue.
O paccmMoTpeHun cygamm rpaxgaHckux gen no crnopam O 3awute npaB notpebutenert cMm. [NoctaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.

1. 3awmTa npae notpeGutenei ocyLLEeCTBNAETCA CYO0M.
2. Vickn o 3awmTe npas noTpebutenei MoryT GbiTb NPeabABeHbl N0 BLIGOPY UCTUA B CyA MO MECTY:

HaxoXxaeHna opraHm3aumm, a ecnm OTBETYMKOM dABnAeTcsA MH,EI,I/IBM,EI,yaJ'IbeIIZ npegnpumHumartenb, - ero
XUTENbCTBA;

XutenbcrtBa Unun npe6b|Bava ncrTua;
3aKIMr4YeHna nnn ncnorfiHeHna goroesopa.

Ecnun nck kK opraHmMsauumn BelTekaeT M3 OeATENbHOCTM ee unuana unu npeacraBuUTENbCTBA, OH MOXET ObITb
npeabsiBfeH B Cyf NO MECTY HaxoxaeHus ee omnuana unu npeactaBuTenbCTBa.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebuTenu, nHbie UCTLbI MO NCKaM, CBSI3aHHBbIM C HapyLUEHWEM MpaB noTpebuTenen, ocsoboxaarTcs oOT
ynnaTbl rocy4apCTBEHHOW MOLWWNHBI B COOTBETCTBMM C 3akoHoAaTenbCTBoM Poccuiickon depepauum o Hamnorax u
cbopax.

(n. 3 B pea. ®enepancHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. 3SALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebuTtens npu o6HapyxeHUn B ToBape He[oCTaTKOB

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtens B criydae obHapyxeHWs B TOBape HEAOCTATKOB, €CMM OHU He BbINM OroBOpeHbl NPOAABLIOM, MO
cBOEMy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TMX e Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Moaenu, apTuKyna) C COOTBETCTBYIOLWUM NepepacyeTom
MOKYMHOW LieHBbI;

FIOTpe6OBaTb COpa3MepHOro yMmeHbLlueHnsa I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 06e3Bo3Me3aHoro YCTpaHeHNA HeOoCTaTKoB ToBapa WM BO3MeLlleHUA
pacxoaoB Ha UX ncnpasneHue n0Tpe6v|TeneM Unn TpeTbM NNLLOM;

0TKasaTbCs OT UCMOJTHEHMS! JOroBopa Kynnu-npodaxu 1 notpeboBaTb Bo3BpaTa yniadeHHoW 3a ToBap CyMmbl. o
TpeGoBaHMIo NPoAaBLA U 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBAap C HEAOCTaTKaMMU.

|_|pl/l 3TOM I'IOTpe6I/ITe.I'Ib Brnpase I'IOTpe6OBaTb TakXke MNofHoro BO3MeELWleHUA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTeue npodam ToBapa HeHaanexallero kKadecrtsa. YObITKM BO3MeELLaloTCS B CPOKM, yCTaHOBJ1IE€HHbIE HACTOALLNM
3akoHoMm ansi yAOBIETBOPEHNA COOTBETCTBYHOLLUX TDEGOBaHMVI I'IOTpe6VITeJ'IFI.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

B OTHOLLEHMM TEXHUYECKU CMOXKHOro ToBapa NoTpeduTerb B criydyae OOHapyXeHUss B HEM HedoCTaTKOB BrpaBe
0TKas3aTbCs OT UCMOSTHEHUS JOroBopa Kynnu-npogaxku n notpebosaTb BO3BpaTa ynraveHHOW 3a Takoil ToBap CyMMbl
nnbo npeabsBUTbL TPeGOBaHWE O ero 3aMeHe Ha TOBap 3TOW XXe MapkvM (MoAenu, apTuKyna) WU Ha TakoW xe ToBap
ApYron Mapku (MoAenu, apTukyrna) ¢ COOTBETCTBYIOLLIMM NEPepacyeTOM NMOKYMHON LieHbl B TeyeHWe nsiTHaguaTu OHew
CO [OHsi nepefayn notpebuTtento Takoro ToBapa. o MCTeYeHMM 3TOro Cpoka YykasaHHble TpeboBaHus noanexar
YAOBIETBOPEHNIO B OAHOM U3 CredytoLmX Cryyaes:

obHapyxeHue CyLLecTBEHHOro HeocTaTka TOBapa;
HapyLleH/e YCTaHOBIIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTpaHEHUs] He4oCTaTKOB TOBapa;

HEeBO3MOXXHOCTb UCMOJIb30BAaHNA TOBapa B Te4YeHue KaxXgoro roaa FapaHTMIZHOFO CpOKa B COBOKYMHOCTHU bonee
4yeM TpuauaTb OHen Bcneacreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimiyHbliX He4OCTAaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs MNpasutenbctBoMm Poccunckon ®epepauun.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTEe 1 HacTosilwen cTaTbW, NpeabsiBnsioTcs notpebutenem npogasBuy nmbo
YMOSTHOMOYEHHOW OpraHM3aLmmn UM yrnonHOMOYEHHOMY UHAMBMAYANbHOMY NPeAnpUHUMATENIO.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebuTens BNpaBe NpeabaBUTL TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosLen
cTaTby, M3roTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm Unm ynonHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpyHUMaTento,
nmnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux tpeboBaHuii notpebuTensb BripaBe BO3BPATUTb M3FOTOBUTENIO UMM MMMNOPTEPY TOBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa ynravyeHHo 3a HEFro CyMMb.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEBUTENS KAaCCOBOrO UM TOBAPHOTO Yeka NGO MHOro JOKYMEHTa, YOOCTOBEPSOWMX DaKT U
YCMOBUS MOKYMKW TOBapa, He ABMNAETCS OCHOBaHMEM ONs 0TKa3a B yAOBNeTBOPeHUN ero TpeGoBaHuii.

MpopaBeL (M3roTOBMTENbL), YMOMHOMOYEHHasi OpraHu3auuMsi WU YNOMHOMOYEHHBIA  UHAMBUAYaNbHbI
npeanpuHMMaTenb, UMnopTep 00513aHbl MPUHATL TOBap HeHaanexalwlero kadectsa y notpebutens m B cnyyvae
HeobXxoOMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe y4yacTBOBaTb B MPOBEpPKe KayecTsa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npnynHax BO3HUKHOBEHMS HEOOCTaTKOB ToBapa npoAaseL, (M3roToBUTEnNb), YNOSIHOMOYEHHas
opraHv3aums UM ynoriHOMOYEHHbIM UHAMBMAYaNbHLIN NpeanpyHuMaTtens, uMnopTep obs3aHbl NMPOBECTU 3KCMepTU3y
TOBapa 3a CBOW cyeT. JKCnepTnsa ToBapa MpPOBOAUTCS B CPOKW, YCTaHOBrEeHHble ctaTbamn 20, 21 n 22 HacTosLwwero
3akoHa Ansa yooBneTBOPEHNst COOTBETCTBYOLMX TpeboBaHui notpedbutens. Motpebutens Bnpase NpucyTCTBOBATL NpU
NpoBeAEeHUN 3KCNEePTU3bI TOBapa U B Criyyae Hecornacus ¢ ee pesynbrataMu OCnopuTb 3akIiovYeHne Takonm aKenepTusbl
B cyAeOHOM nopsake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTate 9KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJoCcTaTKM BO3HWMKNWM  BCreacTBue
obcToATENbCTB, 3a KOTOpble He oTBevaeT npogasel, (M3roToBuTenb), NnoTpedbuTenb o6s3aH BO3MECTUTb NpoAaBLy
(M3roToBUTENIO), YMONMHOMOYEHHOW OpraHvM3auMn unu YNorIHOMOYEHHOMY WHAMBMAYyanbHOMY nNpeAnpuHUMaTento,
MMMopTepy pacxofbl Ha NpoBeAeHMEe IKCNEPTU3bI, a TaKKe CBA3aHHble C ee NpPOBeAeHVWeM pacxodbl Ha XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. MpopaBel (M3roToBWUTEMb), YMOSIHOMOYEHHAs OpraHU3auMsi WU YNOMHOMOYEHHbIN  MHAMBMAOYaNbHbIN
npeanpuHMMaTesb, UMMNOPTEP OTBEYaeT 3a HEAOCTaTKN TOBapa, Ha KOTOPbI HE YCTaHOBMEH rapaHTUMHBLIA CPOK, ecrni
noTpebuTenb OOKAXET, YTO OHWU BO3HUKNK [0 Nepeaayn ToBapa notpebutento Unm no npuymHam, BO3HUKLLIMM [0 STOro
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 15.01.2018
MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHNN ToBapa, Ha KOTOPLIA YCTAHOBMEH rapaHTUNHBLIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHv3aums UM ynonHOMOYEHHbIM UHAMBMAYaNbHbBIN NpeanpUHUMaTenb, MMNOpTep OTBeYaeT 3a HeJocTaTkM ToBapa,
€CNN He JOKaXeT, YTO OHU BO3HWKNK Nocre nepedayn ToBapa notpebuTentio BCNeacTBME HapylleHus noTtpebutenem
npasunn NCMNOMb30BaHUS, XPAHEHNS NN TPAHCNOPTUPOBKM ToBapa, AENCTBUIA TPETbMX NNLL NN HENPEOAONNMON CUMbI.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Oonee MATW KMNOrpaMMOB AMsi PEMOHTA, YLIEHKW,
3aMeHbl M (unu) BO3BpPaAT WX MNOTPeOUTEN0 OCYLIECTBMATCA CWlaMM WM 3a CcyeT npogaBua (M3roToBUTEnNS,
YMNONTHOMOYEHHOW OpraHM3aLmMn Unm yrnorHOMOYEHHOrO MHAMBKUAYaNbHOrO npeanpuHumarens, uvnoprtepa). B cnyvae
HENCMnoNHeHus JdaHHOW 06A3aHHOCTM, a Tawkke npu OTCYTCTBUMM npoaaBua (M3roToBUTENS,  YMNOSTHOMOYEHHON
opraHvM3aumMm Wnu YnoriIHOMOYEHHOro WHAMBWAYANbHOrO MpeanpuHUMAaTensi, MMnopTepa) B MeCTe HaxOXOeHus
notpebutens gocrtaBka u (MnM) BO3BPaT YKa3aHHbIX TOBApOB MOryT OCYLIECTBNATbCA noTtpebutenem. [lpy aTom
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynosTHOMOYEHHbIN HAMBUAYaNbHbIA NPEANnpUHUMATENb,
uMnopTep) obsizaH BO3MECTUTb NMOTpebutento pacxodbl, CBSA3aHHble C AOCTABKOM M (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 19. Cpoku npeabaBrneHus notpebutenem Tpe6oBaHni B OTHOLLIEHMM HEAOCTaTKOB ToBapa

1. MNoTpebutenb BnNpasBe npeaobsBUTbL MNpPegyCcMOTpeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy  (M3roToBUTEMO,  YMNOMHOMOYEHHOW  OpraHu3auMm  Wnu  YNONHOMOYEHHOMY  WHAMBWAYanbHOMY
npegnpuHMmarento, MMNopTepy) B OTHOLLEHUW HEAOCTATKOB TOBapa, eCriv OHN OBHapyXeHbl B TeYeHWe rapaHTUMHOro
CpOKa Wnm cpoka rogHoCTy.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHNM TOBapoB, Ha KOTOPbIE rapaHTUMHbIE CPOKW UMM CPOKU FOOHOCTU He YCTaHOBMEHbl, NoTpebutenb
BNpaBe nNpeabsiBUTb ykasaHHble TpeboBaHMA, ecnv HedoCTaTKM TOBApoB OOHapyXeHbl B pas3yMHbIi CpPOK, HO B
npegenax AByX NeT CO AHA nepedayn ux notpebutento, ecnun bonee onuTenbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM MU
A0roBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Crnyx0Obl MCYMUCIISIETCA CO OHS nepefayn ToBapa notpebuTento,
€CINU MHOE He NPeayCMOTPeHo foroBopoM. Ecnv aeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCHUCTISOTCSA CO
OHS U3roTOBEHMS ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ina ce3oHHbIX ToBapoB (06yBM, odexdbl M TMPOYMX) STU CPOKM WCUUCHSAIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMieHUsi KOTOPOro onpenensieTcss COOTBETCTBEHHO cyGbekTamu Poccuitckoi
denepaummn ncxoasa U3 KMMMaTUYECKMX YCIOBMIN MecTa HaxoxXaeHns notpedutenei.

Mpu npopaxe ToBapoB Mo obpasuam, Mo noyTe, a Takke B CryyasiX, €Criu MOMEHT 3aKIioYeHUs Oorosopa
Kynnun-npogaxv 1 MOMeHT nepeAayn ToBapa noTpeduTento He CoBNagatoT, 3TU CPOKM UCHUCNSOTCS CO AHS [OCTaBKu
ToBapa notpebutento. Ecnu notpebuTtenb nulieH BO3MOXHOCTM WUCMONb30BaTb TOBAp BcreactBue OOCTOSTENbCTB,
3aBMCALLMX OT NpoAasua (B 4aCTHOCTU, TOBap Hy)XOaeTcsi B cneumnarnbHOM YyCTaHoBKe, NoAKMioYeHUn unm cbopke, B HEM
NUMETCSt HeJOCTaTKN), FapaHTUIHbLIA CPOK He TeyeT [0 YyCTpaHeHWs NpoAaBLOM Takmx obctosTenbcTB. Ecnv geHb
[OCTaBKM, YCTaHOBKM, NOAKMIOYEHUsi, COOpKM ToBapa, YCTpaHeHusi 3aBUCALWMX OT npogaBua o0bCToATENbLCTB,
BCIeACTBME KOTOPLIX NOTPEbUTENb HEe MOXET MCMNOMb30BaTb TOBap MO Ha3HAYeHW, onpeaennTb HEeBO3MOXHO, 3Tu
CPOKUN UCHUCAAIOTCA CO AHS 3aKMHOYEHMUs1 LOroBopa Kynmu-npoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au uckntoyeH. - defepanbHbli 3akoH oT 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpedensieTcs NepuoaoM, WCYUCHSIEMbIM CO [OHS W3roTOBIEHUS TOBapa, B Te4eHue
KOTOPOTrO OH MPUroZEH K UCTONb30BaHUIO, UMM OATOW, A0 HACTYMSIEHNS KOTOPOW TOBap NMPUIoAeH K UCMOMb30BaHUIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

MpoaomKNTENBHOCTL CpoOKa FOAHOCTM TOBapa [AOJPKHA COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHUAM K
BesonacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MapaHTuMHbIE CPOKN MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYIOLWME U3JenvMs U COCTaBHble YacTW OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMSEKTYOLME U3OENMS U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM XXe NOpsiaKe, YTO U
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWiAHblE CPOKM Ha KOMMMEKTYIOLWME U3OENUS U COCTaBHble 4YacTU ToBapa CUMTaKOTCS  PaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3[enve, ecnu WHOe He YCTaHOBMeHo [orosBopoMm. B cnydvae, ecnu Ha
KOMMMEeKTylolee M3genne M COCTaBHYK 4acTb ToBapa B [OFOBOPE YCTAHOBMEH rapaHTUMUHLIA CPOK MeHbLUEN
NPOAOMKNUTENBHOCTU, YEM FapaHTUIHBIA CPOK HA OCHOBHOE M3genue, NoTpedbuTens BnpaBe NpeabsiBUTb TpeboBaHwus,
CBsI3aHHble C HeAOCTaTKaMu KOMMMEKTYIOLWEro 3aennsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHUn B TedeHue
rapaHTUHOrO Cpoka Ha OCHOBHOE M3Aenne, ecriv MHOE He NPEAYCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee usgenve YCTaHOBIEH rapaHTUWHLIA CPOK Bonblien npoAomKUTENbHOCTU, YeMm
rapaHTUHbIA CPOK HA OCHOBHOW TOoBap, notpebuTens BnpaBe MNpeabsBUTb TpeboBaHMA B OTHOLLEHWW HEOOCTaTKOB
TOBapa Npu yCroBuK, YTO HEAOCTATKM KOMMMNEKTYOLWEro n3aenns obHapyXeHbl B TeYEHME rapaHTUAHOIO Cpoka Ha 3To
nsgenue, He3aBUCUMO OT UCTEYEHWNSI FTapaHTUMHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN cTaTbe, AOBOAATCA OO CBedeHusa noTpebutensa B uHopmaumm O ToBape,
npegocTaBnsieMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIM OOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT MeHee AByX neT wu
HegocTaTKn ToBapa OOHapyXeHbl noTpebutenem no MCTEYEHUM rapaHTMWUHOTO CPoKa, HO B MNpedenax [AByX rerT,
notpebutens Bnpaee npegbaBuTb NpoAaBLy (M3roToBUTEND) TpeboBaHMsA, NpegyCMOTpEHHbIE cTaThen 18 HacTosLero
3akoHa, ecnu JoKaxeT, YTO HeLoCTaTKM TOBapa BO3HWKMM OO €ro nepefadn notpebuTentd unn no npuynHam,
BO3HUKLUMM [0 3TOMO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNeHUs CyLLeCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BnpaBe NpeabsBUTb WU3rOTOBUTENIO
(YNnONHOMOYEHHON oOpraHM3auun Unu  YNosIHOMOYEHHOMY  WHAMBMAyaNbHOMY MNpeanpuHMMaTtento, UMMIopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TAKUX HEOOCTATKOB, ECIIN JOKaXET, YTO OHU BO3HUKIN OO0 Nepedadn ToBapa
noTpebuTento unu No NpuMYMHam, BO3HMKLLMM 4O 3TOFO MOMEHTa. YKasaHHoe TpeboBaHue MoXeT OblTb NpegbsBreHo,
€CInn HeJoCTaTKv ToBapa OOHapyXeHbl MO UCTEYEHNM ABYX NIeT CO AHSA nepedayun ToBapa noTpebuTento, B TedeHue
YCTaHOBIMEHHOrO Ha TOBap Cpoka Cny0bl UMK B TeYeHMe OecATH NeT Co AHS nepedadn ToBapa notpebutento B crydvae
HeyCTaHOBNEHUs cpoka cnyx0Obl. Ecnn ykaszaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYEHWE ABajuatv OHEW CO OHSA
ero npeabsaBreHus notpebrutenem unn obHapyXeHHbIN UM HE4OCTaTOK TOBapa SIBMNsieTCs HeYCTpaHUMbIM, MoTpebuTens
no ceoemy BbIOOpY BnpaBe NpeobsBUTb U3rOoTOBUTEMO (YNONTHOMOYEHHOW OpraHu3aumMmM Wnu  yrnorHOMOYEHHOMY
WMHOMBUAYaNbHOMY NPEeAnpUHUMATENIO, UMNOPTEPY) WHbIE NPEedYyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacToswero
3akoHa TpeboBaHMsA NNM BO3BpaTUTL TOBAp M3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aumMyM UnmM yrnosTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHON AEeHEXHON CYMMBbI.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotoBuTeneM (NpoaaBLIOM, YNOMTHOMOYEHHOW opraHu3auue Unm ynosHOMOYeHHbIM
MHAUBUAYaNbHbIM NpeanpUHMMaTenem, MMNOpPTEPOM)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKoB ToBapa He onpeaerneH B NMCbMEHHOW hopMe CorfalleHMeM CTOPOH, 3TKU
HeJoCTaTKM [OSKHbl ObITb  yCTpaHeHbl usrotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW oOpraHusauven unm
YNONMHOMOYEeHHbIM nHaMBMAayanbHbIM npeanpuHnMmaTteneMm, I/IMI'IOpTepOM) He3ameanumTteribHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, 0GBEKTUBHO HEOOXOOUMBIV AN1S UX YCTPAHEHUS C Y4eTOM O0ObIMHO npumMmeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, onpefensiemMbil B MMCbMEHHOW (hopMe corfnalleHMeM CTOPOH, HE MOXET MpeBbillaTb COPOK MATb
OHen.

B Ccny4yae, ecrnu BO BpeMsa yCTpaHeHnAa HegOoCTaTKOB TOBapa CTaHeT o4eBUOHbIM, YTO OHU HEe 6y,EI,yT YCTpaHeHbl B
OI'Ipe,El,eJ'IeHHbIﬁ cornaweHnemMm CTOPOH CpPOK, CTOPOHblI MOryT 3akmnw4ynTb cornaweHune O HOBOM CpOKe YyCTpaHeHusa
HEeOOoCTaTKOB, TOBapa. I'IpM 3TOM OTCyTCTBME HeobxoQMMbIX Ans YCTpaHEeHUA HeOOCTaTKOB TOBapa 3anacCHbIX yacTtemn
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

(netanen, matepuanos), obopygoBaHus MNW NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aK4veHus
CornalleHunsi 0 TakoM HOBOM CPOKE U He OCBODBOXOalT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpeneneHHoro
cornalwleHnemM CTOpOH NepBoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHWM TOBApOB QAONUTENBLHOrO MOMb30BaHWUSA W3rOTOBUTEMb, MpodaBey Nnbo  yNnosHOMOYEHHas
opraHnsaumsi Uin ynosIHOMOYEHHbIN MHOVBUAOYAINbHbIA NpeanpuHumaTens 06s3aHbl Npy NpeabaBneHnn noTpedurenem
yKa3aHHoro TpeboBaHus B TpeXQHEBHBIN Cpok 6€3B03ME34HO NpeaoCcTaBnUTb NOTPEOMTENIO HA NEpPUOL PEMOHTa ToBap
ONUTENbHOro Nonb30oBaHUA, obnagalwolwimi 3TUMKU XKEe OCHOBHbIMKM NOTpebutenbckumu CBOMCTBaMKM, obecneynB
[OCTaBKy 3a cBOW cuyeT. [lepeyeHb TOBapoOB AMMTENBHOMO MOSIb30BaHWS, Ha KOTOpPble yKasaHHoe TpeboBaHMe He
pacnpocTpaHsieTcs, ycraHasnuBaeTtcd [NpasutensctBomM Poccuiickon deaepaumu.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-$3)

3. B cny4yae ycTpaHeHusa HegocTaTkoB ToBapa rapaHTUMHBIN CPOK Ha HEro nNpoasieBaeTcd Ha nepuog, B TeyeHue
KOTOPOro ToBap He MCMomnb3oBasncy. YkasaHHbI NepUoa CUMCnsieTcs co AHSA obpalueHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHUn He[OCTaTKOB TOBapa [0 AHS Bbl4adn ero no oKoH4YaHuM peMoHTa. [lpy Bblgade ToBapa WM3roToBUTENb
(npogaBel, yNonmHOMOYEHHas opraHn3aums UM ynosIHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHuMaTens, UMnopTep)
00s3aH npegocTtaBuTb B MUCbMEHHON dhopme MNOTpebuTento uHgopmaumo O parte obpalleHuss notpeduTtens c
TpeboBaHnem 06 ycTpaHeHMn obHapy>XeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem Ans
yCTpaHeHus HeJoCTaTKOB TOBapa, 0 AaTe YCTpPaHEeHUs HeJoCcTaTKoB ToBapa C MX onucaHuvem, o6 MCnonb30oBaHHbIX
3anacHblX YacTsix (geTansix, MaTepuanax) U O AaTe Bblgauum ToBapa noTpebuTento Mo OKOHYaHWMM YCTpaHeHus
HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn HeJoCcTaTKkoB ToBapa NocpeaCcTBOM 3aMeHbl KOMMNIEKTYIOLEro U3aenms Unmn cocTaBHOM YacTu
OCHOBHOTO M3enusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKM, Ha HOBblE KOMMNMEKTylllee wusgenve wnu
COCTaBHYIO 4aCTb OCHOBHOIO U34eNunsi yCTaHaBMMBAETCA FapaHTUMHBIA CPOK TOW e MPOAOSDKMTENbHOCTM, YTO U Ha
3aMeHeHHble KOMMMEKTYoLLee n3genve unmM CoCTaBHYl0 4acTb OCHOBHOMO WM3Aenus, ecnv UHOe He MpeayCMOTPEeHO
[AOroBOPOM, Y rapaHTUNHBIA CPOK MCHUCNSETCH CO AHA BblAadn NoTpebutenio 3Toro Tosapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CTtaTbs 21. 3ameHa TOBapa HeHaAnexatwlero Ka4ecTtea

1. B cnyyae obHapyxeHua notpebutenem HeAOCTaTKOB ToBapa M NpedbsiBreHns TpeGoBaHWA O ero 3ameHe
npoaaseL (M3roToBUTEMb, YNOMHOMOYEHHAs OpraH13aLms Unmn ynornHOMOYEHHbI MHAMBMOYanNbHbIN NpeanpuHuMaTensb,
uMnopTep) obsA3aH 3aMeHUTb Takol ToBap B TeYEeHMe CeMU AHEel CO OHSA MNpedbsaBMneHus yKasaHHoro TpeGoBaHus
notpeGutenem, a npuv HeoBGXoOUMOCTU [OOMOMHUTENLHON MNPOBEPKUM KayecTBa TakKoro ToBapa MpPOAaBLIOM
(n3roToBUTENEM, YMOSTHOMOYEHHON OpraHusauuein Ui YMNoTHOMOYEHHbIM WHAMBUAYASbHLIM NpeAnpUHUMAaTeneMm,
MMMOPTEPOM) - B TeYEHWe ABaauaTh AHel co AHS NpeabaBneHuUs ykazaHHOro TpeboBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHunsaumm unm ynornHOMOYEeHHOro wuHamMBMayanbHOro
npegnpuHumartens, VIMI'IOpTepa) B MOMEHT npeabdaBiieHUnsA TpeGOBaHI/Iﬂ OTCYTCTBYET HeobxoaMMbI ANS 3aMeHbl TOBap,
3aMeHa JoImkHa ObITb npoeegeHa B Te4eHne Mmecsdla CO AHA npenbAaBliIEHUA Takoro Tpe6OBaHI/|$-|.

B parioHax KpariHero CeBepa 1 npypaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe ToBapa
NOAEXNT yOOBNETBOPEHMIO MO €ro 3asiBIIEHNIO B CPOK, HEOOXoAMMbIN Ansi ovepedHON LOCTaBKM COOTBETCTBYIOLLENO
ToBapa B 9TW paWoHbl, B Criy4ae OTCYTCTBUS y npoAasBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHuM3auum unm
YMONIHOMOYEHHOro NHANBMAYANbHOro NpeanpuHNUMaTens, uMnopTepa) HeobxoAMMOro AN 3ameHbl TOoBapa Ha AeHb
npeabsaBreHns ykasaHHOro TpebosaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTca 6onee cemu aHen, no TpeboBaHuto noTpebutens npogasel, (M3roToBUTENb
nnbo ynonHOMOYEHHAsA OpraHM3aumst UM YNosHOMOYEHHbI VMHOUBMAYanNbHBIN NpenpvHuMaTenb) B TEYEHWE Tpex
OHel co OHS npeabsBneHns TpeboBaHms O 3ameHe ToBapa 00s3aH 6e3Bo3Me3gHO MpefocTaBuTb NOTpebuTenio BO
BPEMEHHOE MOfb30BaHNE Ha Nepuo 3aMeHbl TOBap ANUTENbHOMO NONb30BaHUA, 06ragamwmn 3TUMKU Xe OCHOBHbBIMM
notpebuTenbckumm cBoncTeammn, obecneums ero OOCTaBKy 3a CBOW cyeT. JTO MPaBUIIO HE pacnpoCTpaHAeTCsl Ha
TOBapbl, NepeyvYeHb KOTOPbIX ONPeaAensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTea JOMKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObiBLUMIA B
ynoTpebneHun.
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Mpn 3ameHe ToBapa rapaHTUHBIN CPOK NCHUCNSIETCH 3aHOBO CO AHA nepenady ToBapa notpedutento.
CTtaTbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHMit noTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPedUTENSA O COPAa3MEPHOM YMEHbLUEHUM MOKYMHOW LIEHbl TOBapa, BO3MELLEHMM PacxXodoB Ha
ncnpasfieHe He4OCTaTKOB TOBapa NoTpebutenem unm TpeTbM NMLIOM, BO3BpaTe YMNavyeHHOW 3a ToBap AEHEXHON
CyMMbI, @ Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX NOTPEebUTento BCEACTBUE NMpodaxu ToBapa
HeHagnexauwlero kadectBa nubo NpedoCTaBreHUs HeHagnexawen wHdopMauMM O  ToBape, noanexar
YOOBMNETBOPEHUIO  MPOLaBLOM  (M3roTOBUTENEM,  YMOMHOMOYEHHOW  OpraHMsaumMerd unm  ynosIHOMOYEHHbIM
UHOuBMAyanbHbIM  NpegnpuHUMateneMm, WMNOPTEPOM) B TevyeHMe [ecATU [OHeW CO  AHS  npeabsBneHus
cooTBeTCTBYlOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbs 23. OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTEnNsi, yNoNTHOMOYE€HHOW OpraHu3auum Unm yrnosiHoMO4YeHHOro UHAUBUAYaNnbLHOro
npeAnpuvHUMaTens, UMNopTepa) 3a NPOCPOYKyY BbINOMHEHUA Tpe6oBaHMI NoTpedbuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HeBbINONMHeHWe (3agepKy BbINOMHeHWs1) TpeboBaHMsA noTpebuTens O nNpefoCTaBMneHWM eMy Ha nepuos PeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBWTEMb, YNOMHOMOYEHHAs OpraHu3aumsi MM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuvHUMaTenb, MMNopTep), AOMYCTUBLUMIA Takve HapylleHus, ynnadmsBaeT noTtpebutento 3a
KaxObl AeHb NPOCPOYKN HEYCTOMKY (MEH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepensieTcsi, Ucxoad M3 ero LeHbl, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOpOM TpeboBaHue
notpebutens JOmMKHO ObiNo ObiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHmMsauuen unm
YMONTHOMOYEHHbIM UHAMBUAYaNbHbIM MpeanpuHUMaTeneM, UMNopTepoM), B AeHb OOOPOBONBHOIO YAOBNETBOPEHUS
Takoro TpeboBaHNA Unn B AieHb BbIHECEHUS CyAeOHOro pelueHusi, ecnv TpeboBaHMe LOOPOBONBHO YAOBMETBOPEHO HE
ObIno.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINOMHEHUss TpeboBaHMI NOTPeOMTEnst B CPOKW, NPedyCMOTPeHHble ctatbammn 20 - 22
HacToswero 3akoHa, noTpebutenb BnNpasBe Mo CBOeMy BbIOOPY MpeabsBUTb MHble TpeboBaHUSA, YCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratbs 23.1. MNocneacTBusA HapyLweHUsi NpoAaBLIOM CPOKa nepeaayv NpeaBapuTenbHO ONlaYeHHOro ToBapa notpeéurento
(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npodaxu, npegycmaTtpuBaoLLuii 0683aHHOCTb NOTpebuTens npeasapuUTenbHO onnaTuTb ToBap,
JOIDKEH coaepkaTb YCIIOBME O CPoKe Nnepedayun ToBapa notpeduTento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW onnatbl B ONpeaerieHHOM [A0roBOpOM
Kynnu-npogaxu pasmepe, He UCnonHun obs3aHHOCTb Mo nepegade ToBapa NoTpebuTento B YCTAHOBMEHHbIA TakuMm
[0roBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnavyeHHoro Toeapa B YCTAHOBIIEHHbLIV UM HOBbIW CPOK;

BO3BpaTa CyMMbI MpeaBapuTenbHOM onnatkl ToBapa, He nepefaHHOro npoaasLOM.

[Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLleHUs yCTaHOBNEHHOro 4OroBOPOM KyMnM-NpoAaxu cpoka nepegayn npeaBapuTeribHO OnfadvyeHHoro
ToBapa.

3. B cnyyae HapylleHuss yCTaHOBIIEHHOro [OroBOPOM KYMM-MPoAaXu cpoka nepefadn npensaputenbHoO

onnayeHHoro Toeapa noTpebuTenio npogaeel, ynnayneBaeT emy 3a Kaxablih AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pa3Mepe MNosIoBMHbI MPOLEHTA CyMMbI NPeABapUTENbHOM onnaThl ToBapa.
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HeycTolika (NeHn) B3biCKMBaETCS CO AHSA, Korda Mo OOoroBopy Kynnu-npodaxu nepegada ToBapa notpebuTento
OOMkHa Gblna OblTb OCYLLECTBNEHA, A0 OHS Nepedayn ToBapa noTpebuTento unu go AHSA yAoBNeTBOpeHUss TpeboBaHus
noTpebutens o Bo3BpaTte eMy npenBapuTeribHO ynnayeHHoN UM CyMMbI.

CyMMma B3bICKaHHOWM NOTpebuTenem HeyCToWKM (MeHN) He MOXET MpeBbiaTe CYMMY MpeABapuTenbHOM onnaTbl
ToBapa.

4. TpeboBaHua noTpebuTenss o Bo3BpaTe YMravyeHHoOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUU YObITKOB
noanexar yAOBNETBOPEHUIO NPOAABLOM B TeyeHue [ecsATM OHEeR CO [OHS NPeabsBreHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. Tpe6OBaHI/IF| I'IOTp66I/ITeJ'IF|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosILEeN cTaTbh, HE noanexar yAOBNETBOPEHNUIO,
ecnn npodaBel, OOKaxeT, YTO HapylLleHue CpOKOB nepenadvu n0Tpe6|/|Temo npegBapuTesibHO oOnJjia4eHHOro ToBapa
npon3owio Bcrieacrtene Herlpeop,onmmoﬂ Ccunbl U1 No BUHE I'IOTpe6VITeJ'IFI.

CTtaTbs 24. PacyeTbl C noTpebuTenem B criyyae npuo6peTeHUss UM ToBapa HeHaanexalero kayectsa

1. Mpu 3ameHe ToBapa HeHaaMeXaLlero kayecTsa Ha TOBap 3TOW e MapKu (3TUX XXe Modenu u (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He NPOoM3BOANTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. lpwu 3ameHe ToBapa HeHagnexallero kayecTBa Ha TaKOW Xe ToBap APYroh Mapku (Moaenu, aptukyna) B
crny4ae, ecnv LieHa ToBapa, MNoAfnexallero 3ameHe, HWXKe LeHbl ToBapa, MpefoCTaBIieHHOro B3aMeH, notpebutenb
OOMKeH JONNaTuTb pasHuLy B LeHax; B Criyyae, ecnv LeHa ToBapa, MoAriexallero 3amMeHe, Bbile LeHbl TOBapa,
npenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinnadmMBaeTcs notpedutento. LleHa ToBapa, nognexawlero 3amede,
onpegensieTca Ha MOMEHT ero 3amMeHbl, a ecnv TpeboBaHue noTpebutens He YAOBMNETBOPEHO MPOAABLOM, LeHa
3aMeHsieMOro ToBapa U1 LieHa nepefjaBaemMoro B3aMeH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHUSI CYLOM peLleHus
0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae npeabsasneHus notpebutenem TpeboBaHMsa 0 cCOpasmMepHOM YMEHbLUEHMU MOKYMNHON LeHbl ToBapa B
pacyeT NpUHMMAaETCS LieHa ToBapa Ha MOMEHT NpeabsiBNeHUsi noTpebutenem TpeboBaHnsa 06 yLEHKe WM, €Cru OHO
[00pPOBOSbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS Cy[OM pELUEeHUS O COpa3MepHOM YMEHbLUEHUWN MOKYMHON
LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu Bo3BpaTe ToBapa HeHagnexallero kayecrtBa notpebuTtens BrnpaBe TpeboBaTb BO3MELLEHUS pasHULLbI
MexXay LleHON ToBapa, YCTaHOBMEHHON AOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBOMLHOIO
yAOBMNeTBOPeHUs Takoro TpebosaHus unu, ecnu TpebosaHe AOOPOBOSbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLUeHus.

(n. 4 BBegeH PegeparnbHbIM 3akoHoM OT 17.12.1999 N 212-93, B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kauectsa, NpPofgaHHOrO B KpeauT, noTpebuTtento Bo3BpallaeTcs
ynnayeHHasi 3a ToBap AeHEXHas cCymma B pa3mepe MOoralleHHOro KO [HI BO3BpaTa yka3aHHOro ToBapa KpeauTa, a
Takke BO3MeLLaeTcsi nnaTa 3a NpefocTaBlieHne kpeguTa.

(n. 5 B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

6. B cnyyae BosBpaTa TOBapa HeHaAnexallero kavecTBa, npuvobpeTeHHOro notpebuTenem 3a cyeT
noTpebutenbckoro kpeauTa (3arima), npogasel, 0683aH BO3BpaTUTb NOTPeOMTEnNo ynnadeHHyl 3a ToBap AEHEXHYHo
CYMMYy, a TaKkke BO3MEeCTUTb ynnaveHHble NnoTpebutenem NpoueHThbl 1 UHble NNaTexun no AOroBopy MNoTpebuTensckoro
KpeguTa (3arma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CraTtbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Haasexallero kayecrea

1. MNMoTtpebutens BnpaBe OBMEHSTb HEMPOOOBOSLCTBEHHLIN TOBap Haanexallero kadecrtBa Ha aHarornyHbIn
TOBap Yy npoAaBua, Y KOTOPOro 3aToT ToBap Obin NMpuobpeTeH, ecnu ykasaHHbli TOBap He nogowen no dopme,
rabaputam, chacoHy, pacuseTke, pa3Mepy Ui KOMNAeKTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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MoTpebutens uMMeeT NpaBo Ha 0OMEH HEenpoAOBONbLCTBEHHOrO TOBapa Hadsfexallero kayecTea B TeyeHue
yeTblpHAALUATN AHEN, HE CUMTasA AHS ero NoKymnKu.

O6MeH HenpoJoBONBCTBEHHOTO TOBapa Haamnexallero Ka4yecTea NpoOBOAMTCS, ECNN yKa3aHHbIA ToBap He Obin B
ynoTpebneHnmn, CoOXpaHeHbl ero ToBapHbIN BN, NOTpebUTENbCKME CBOMCTBA, MioMObl, dabpuyHble SAprbikk, a Takke
MMeeTCsl TOBapHbIN YEeK UMM KacCOBbIM YeK NMBO MHOW noaTBepXAalowWwunii onnaty yka3aHHOro ToBapa AOKYMEHT.
OtcyTcTBMEe y noTpebuTens TOBapHOro 4eka MM KaccoBOro 4yeka nubo WHOro MOATBepXAalrolero onnaTy Tosapa
OOKYMEHTa He NnuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[MepeyeHb TOBaApOB, HE NoAnexallumMx 0OMeHy No OCHOBAHMAM, yKa3aHHbIM B HacTosiLLen cTtaTbe, yTBepxaaeTcs
MpasuTenscteoMm Poccuiickon depepaumu.

2. B cnyyae, ecnun aHanornyHbI ToBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalleHns noTpebutensd K npoaasuy,
noTpebutens BNpaBe OTKa3aTbCA OT UCMOMHEHNA AOroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnayeHHOW 3a
yKa3aHHbIi TOBap OEHEXHOW CymMbl. TpeboBaHue noTpebuTens O BO3BpaTe ynMnayeHHOW 3a yKa3aHHbI ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPeX AHEN CO OHS BO3BpaTa ykasaHHOro Toapa.

Mo cornawenuto notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NPeayCMOTPeH Npu MOCTYMeHUK
aHarnorn4yHoro ToBapa B npogaxy. lNpogasey obs3aH HesameanuTeNnbHO COOOWWTL NOTpebuTento O MocTynneHuu
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AUCTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HNYHOW KYNNN-NPOAaKN MOXeT ObITb 3aKkftoyeH Ha OCHOBaHWM O3HaKoMfeHus noTpebutens ¢
npeanoxeHHbIM NpoaaBLOM OMMCaHWeM ToBapa MOCPEACTBOM KaTarioroB, NPOCNEKTOB, OykneToB, ()OTOCHUMKOB,
CpeacTB CBA3W (TeneBM3WOHHOW, NOYTOBOW, PagMOCBA3N W OPYrMX) WNW UHBIMA  WUCKITIOYaLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUss noTpebutensd ¢ ToBapom nMbo 06pa3uom ToBapa MNPV 3aKMOYEHUW Takoro
[0oroBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLoOM 00 3akMtoMeHus goroBopa [ofbkHa ObiTb npepocTaBrieHa noTpebutento MHdopmauus o6
OCHOBHbIX MOTPEOUTENBLCKNX CBOMCTBaX ToBapa, 006 agpece (MecTe HaxoxaeHusl) npofdaBua, O MecTe M3roTOBMEHUS
TOoBapa, O NOfIHOM (PMPMEHHOM HaUMEHOBaHMM (HaMMEHOBaHUKN) npogaBua (M3roToBUTENS), O LeHe M 06 yCnoBusiX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnatbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPEANOXEHUE O 3aKM4YeHNM JOroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ TOBapa J0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa uHopmaums
0 ToBape, npedycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPegyCMOTPEeHHasi MyHKTOM 4 HacTosien
cTaTby nHopMaLms O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. |-|0Tp66I/ITeJ'Ib BnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemMA OO0 ero nepepadun, a nocrne nepegaydn toeapa - B
TeyeHne cemu gHen.

B cnydyae, ecnu MHgopmauua O MopsOKe WM Cpokax BO3BpaTa ToBapa Haanexallero kayectBa He Gbina
npeaocTaBneHa B MMCbMEHHOW hopMe B MOMEHT [0CTaBKM ToBapa, noTpebutenb BrnpaBe oOTKaszaTbCA OT ToBapa B
TeYyeHue Tpex MecsiLeB C MOMeHTa Nnepeaayn ToBapa.

BosspaT TOoBapa Hagnexawlero kadyecTBa BO3MOXEH B Criyyae, €Cnu COXPaHeHbl €ero TOBapHbin BUA,
notpebutenbckne CBOMCTBA, a Takke [OOKYMEHT, MOATBEepXOalLWnin akT U yCcrnoBus MOKYMKU YyKa3aHHOro ToBapa.
OTtcyTcTBME Yy noTpebuTenst OKyMeHTa, MOATBepXXAaloLwero akT 1 ycrioBWsi MOKYNKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTtenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpeGutens He  Bnpase oTKasaTbCs oT ToBapa Hapgnexallero KayecTBsa, nMeloLLero
nHONBUAYanbHO-ONpeAerneHHble CBOMCTBA, €CN  YKasaHHbl TOBap MOXeT O6biTb MCMOMNb30BaH WCKMOYUTENBHO
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npuoGpeTatoLwymM ero NoTpeduTenem.

Mpn oTkasze noTpebutensa oT ToBapa NpoAaBeL, OOIHKEH BO3BPaTUTb €My [AEHEXHYH CYMMYy, YMNnayeHHyo
noTpebuTenem no AOroBopy, 3a WCKIOYEHWEM pacxodoB MpofaBLla Ha AOCTaBKy OT noTpebuTens BO3BpalLeHHOro
TOBapa, He No3JHee YeM Yepe3 AecsATb AHEW CO OHS MPeabsABNEHUst TOTpebuTenemM CooTBETCTBYOLLErO TpeboBaHusI.

5. MNocneacTsusa nNpogaxu ToBapa HeHaanexallero kayectsa AUCTaHUMOHHLIM Cnocobom npopaxu Tosapa
YCTaHOBMEHbI MONOXEHUAMU, NPEeyCMOTPEHHbIMK cTaTbaMun 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBepeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

I'Ipanu'la npoaaxu oTaellbHbIX BUOOB TOBAPOB YCTaHaBIMBAKOTCA npaBMTeJ’IbCTBOM Poccurickon CDe,u,epau,MM.

Mnaga lll. BALLUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

CTtaTbsl 27. CpOKM BbINONHEHUA paboT (Oka3aHuA ycnyr)

1. VicnonHutens 06s3aH OCyLLeCcTBMTb BbINOMHEHWE paboTbl (Oka3aHMe ycnyrm) B CPOK, YCTAHOBIIEHHLIN
npaBunamu BbINOMIHEHUSA OTAENbHbIX BUOOB paboT (Oka3aHus OTAENbHbIX BUOOB YCIYT) UM JOFOBOPOM O BbIMOJSTHEHWM
paboT (okaszaHuu ycnyr). B goroBope o BbINOMHEHMM paboT (okaszaHMM YCnyr) MOXeT npegycmaTpmBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKa3aHWs yCryru), ecrnv ykasaHHbIMU NpaBnnaMm OH He NPeayCMOTPEH, @ TakKe CPOK MeHbLUen
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINofHeHWs1 paboTbl (OKaszaHUs ycryrn) MOXeT onpenensaTtbcs gaton (NepuMofoM), K KOTOPOW OOIMDKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboThbl (OKkasaHwe ycnyrun) unm () gaTon (Nepuogom), K KOTOPOW MCNOMNHUTENb AOIDKEH
NPUCTYNUTb K BbIMOJNIHEHWNIO PaboThl (OKa3aHWIo yCryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbInonHeHne paboTbl (OKa3aHWe YCNyru) OCYLECTBASAETCS MO  4acTam  (gocTaBka
nepmoguyeckon nevaTu, TexHM4eckoe obcnyxuBaHue) B TeYeHWe cpoka OEencTBusS Oorosopa O BbINOfHEHUW paboT
(okasaHuM ycnyr), AOIMKHbI NpedycMaTpuMBaTbCA COOTBETCTBYHOLLME CPOKM (Nepuofbl) BbIMNOSHEHWUS Takux paboT
(okazaHuga ycnyr).

Mo cornalueHuio CTOPOH B AOrOBOPE MOTyT ObITb NPeAyCMOTPEHbI TaKKe CPOKM 3aBEPLUEHUSA OTAESIbHbIX 3TamnoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. NocneacTBuUsi HApPyLIEHUS UCMOJTHUTENIEM CPOKOB BbINOJSIHEHMs1 paboT (oka3aHua ycnyr)

1. Ecnv ucnonHuTenb HapyLwun CPOKU BbINOMHEHUs paboTbl (Oka3aHus ycryrm) - CpokM Hadana u  (unu)
OKOHYaHMWS BbINOMHeHNsA paboThbl (OKa3aHus ycrnyrm) 1 (Unu) NPOMEXYTOYHble CPOKU BbINOMHEHMS paboTbl (OKa3aHus
yCnyru) unu Bo BpeMs BbINOMHeHWs paboTbl (OKasaHMs ycrnyrm) cTano OYeBWAHbIM, YTO OHa He OydeT BbINOMHeHa B
CpOK, NoTpebuTens No ceoemy BbIGOPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-3)

Ha3Ha4YNTb UCMNONTHUTEMIO HOBLIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINOMHEHME paboTbl (OKa3aHue ycryru) TpeTbMM NuuamM 3a pasyMHyl LEHY WUNu BbIMOSHWUTL ee
CBOMMU cunamu 1 NnotTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHl/|e yCJ'IyFl/I);

0TKa3aTbCs OT MCNOMNHEHUSA AOroBoOpa O BbINOMHEHUN paboTbl (Oka3aHuK ycryri).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Motpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHWUS YOBLITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHneM CPOKOB BbINONHeHUs paboTbl (OkasaHus ycryrn). YObITkM BO3MELLATCS B CPOKWU, YCTaHOBIEHHble Arist
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YOOBINETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHUn noTpebuTens.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHa4yeHHble NOTpebuTeNeM HOBbIE CPOKM BbINONHEHUS! paboThbl (Oka3aHus yCnyru) ykasblBaloTcs B A4OroBope
O BbINOMHEHUM paboTbl (OKa3aHWK ycryrn).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyvae npocpoykn HOBbIX CPOKOB MoTpebuTenb Bripase nNpeabsBUTb WCMOMHUTENO WHble TpeboBaHus,
yCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaeMas notpebutento npu oTkase OT WCMOSIHEHMS
[0roBopa o BbINOSIHEHUN PaboThl (OKa3aHuM YCIyr), a Takke yduTbiBaemas Mpu YMEHbLUEHWUM LEeHbl BbINOSIHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. NMpn OTKa3e OT UCMOMHEHUs OOroBopa O BbINOMHEHUMN PaboTbl (OKa3aHWW YCryrn) WCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BeAeHHbIX B MpoLuecce BbINOMHEHNS paboThl (OKasaHus ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHY0 paboTy (OKasaHHyl YChyry), 3a WCKNIOYEeHWeM cryyad, ecnu notpebutens npuHAn
BbIMOJIHEHHYIO paboTy (OKka3aHHY yCryry).

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMsi YCTaHOBIMEHHbIX CPOKOB BbIMONTHEHMS paboTbl (OKaszaHusa ycnyrn) UnmM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HAaCTOSALEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb yNaynBaeT noTpedbuTtento 3a
KaXkabli AeHb (4ac, ecrnv CpoK onpedeneH B 4Yacax) MPOCPOYKM HEYCTOMKY (MeHH) B pasMepe Tpex MPOLEHTOB LEHbI
BbINONTHEHNA pPaboThbl (OKa3aHWst YCnyru), a ecnu ueHa BbINOMIHEHNS paboTbl (OKaszaHMs YyCnyru) OOroBOPOM O
BbINOMHEHUN paboT (oka3aHuM ycrnyr) He onpegeneHa - obuler LeHbl 3akasda. [JoroBOpoM O BbINOMHEHUW paboT
(oka3aHum ycnyr) mexay notpedbuTenem n UCNonHUTENEeM MOXET ObiTb yCTaHOBNEH Gonee BbICOKUIA pa3Mep HeyCTONKM
(neHwm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CpOKOB Hadana BbINOMHeHUs paboTbl (Oka3aHwa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXablil AeHb (4ac, ecnu Cpok ornpefeneH B 4vacax) NpPOCPOYKM BMNOTb OO Havana BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unum npeabsaBreHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHBLIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWsi BhINOMHEHWst paboTbl (OkasaHnus ycryru), ee 3Tana
B3bICKMBaAETCS 3a kaxabli AeHb (4ac, ecrnv CpoK onpegeneH B Yacax) NMpPOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOSHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unuM npegbsaBneHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICkaHHOW NOTpebuTenem HeyCTOMKN (MeHN) He MOXET NPeBbILWAaTh LEeHY OTAENbHOMO BMAA BbINOSHEHMS
paboThl (OKa3aHWUst ycryrn) unu obLuyo LleHy 3akasa, ecnv LieHa BbIMOSIHEHWUS OTAENbHOro Buaa paboTbl (OkasaHus
yCryrun) He onpeaeneHa 4OroBOPOM O BbINOSIHEHWUM paboTbl (OKa3aHuUKM yCnyru).

Pa3mep HeycTolkK (NeHn) onpeaensieTcsl, UCXOAA W3 LeHbl BbINOMHEHUS paboThl (OKasaHwust ycryru), a ecrnu
yKkaszaHHasi LeHa He onpepgeneHa, ucxods u3 obulel LeHbl 3akasa, CyLleCTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNo  ObiTb  YOOBNETBOPEHO MWCMNOMHUTENEM B [JeHb [A0OGPOBOSLHOIO
yAOBMNETBOPEHUSI Takoro TpeboBaHust unn B fieHb BblHECEHUSI cyaebHoro pelueHus, ecnu TpeboBaHne noTpebutens
[06POBOBHO YAOBMETBOPEHO HE BbINO.

6. TpeboBaHMsA NOTpebUTENs, YCTaHOBMEHHbIE MYHKTOM 1 HacTosLWel cTaTbl, He NoanexaT YAOBMNEeTBOPEHWIO,
€CINV UCMONHUTENb AOKaXKEeT, YTO HapyLUEHNe CPOKOB BbINOSTHEHNUS paboThbl (OKasaHUsi yCryr) NPOM3OLLNIO BCReacTBue
HenpeoaosIMMOoN CUMbl UMM MO BUHE NOTpebuTens.

CTtaTbs 29. NpaBa noTpebutens npyu o6HapyXeHUn HeOCTaTKOB BbINOMHEHHOW PaboTbl (OKa3aHHOM ycnyru)
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KoHcynbTaHTlnoc: npumeyaHue.

O npaBax notpebuTtens - yyacTHMKa AOMEBOro CTPOUTENBCTBA B Crlyvae, ecnm OObEeKT [ONEBOr0 CTPOUTENbLCTBA
NMOCTPOEH C OTCTYMNSIEHNEM OT YCIOBMIA 3aKMOYEHHOrO AOroBOpa, NPMBEALUNM K YXYALWEHWIO Ka4ecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 degepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens Npu oGHapyXeHUN He4OCTATKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCnyri) BnpaBe MO CBOEMY
BbIOOpY NoTpeboBaTh:

6e3B03MEe3IHOr0 YCTpaHEeHUs1 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTkl (OKa3aHHOW ycnyri);

6e3B03ME34HOr0 N3roTOBIEHNS ,D,perVl BeLlln N3 OOHOPOAHOro MaTtepuara Takoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM FIOTp66l/ITeJ'Ib 006sa3aH BO3BpaTUTb paHee nepenaHHyo eMy UCNONMHUTENEM BELlb;

BO3MELLEHUSI MOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbINMONTHEHHON PaboThl (OKa3aHHOW yCryru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU.

YpoBnetBopeHne TpeboBaHuiA noTpebutenss o 6e3BO3ME3OHOM YCTpaHEHUW HedocTaTKoB, 06 W3roTOBMEHMU
OpYyron Bewy Unu O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHUM ycryrn) He OCBOOOXAAET MWCMOoNHUMTEens ot
OTBETCTBEHHOCTM B (hOPME HEYCTOMKM 3a HapyLLUEHNe Cpoka OKOHYaHWS BbIMONTHEHWS paboThbl (Oka3aHus ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BrMpaBe OTKa3aTbCA OT MCMOSIHEHMS OOroBOpa O BbINOMHEHUM paboTbl (OKa3aHWM yCriyru) u
notpeboBaTb MOMHOTO BO3MELLEHNS YObITKOB, €CN B YCTAHOBIIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HEeOOoCTaTKu
BbINOJSTHEHHOW paboThl (OKa3aHHOM YCIyr) He yCTpaHeHbl ucrnonHuTenem. Notpebutens Takke BnpaBe OTKasaTbCs OT
NCNOJSTHEHNA AOroBopa O BbINOSIHEHUN paboThl (OKa3aHUK ycnyrn), ecnm UM oBHapY>XeHbl CyLLeCTBEHHblIE HeOoCTaTKu
BbINOSHEHHOM paboTbl (OKa3aHHOW YCIyrn) UK UHbIE CYLLLECTBEHHbIE OTCTYMNMEHMS OT YCINOBUIA Aorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObLITKOB, MPUYMHEHHBIX €My B CBA3N C
HeJocTaTKkaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycrnyru). YBbITKM BO3MeLLaloTCs B CPOKW, YCTaHOBMEHHble Ans
yAOBMNETBOPEHUS] COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (Oka3aHHOW YCryri), Bo3Bpallaemasi noTpedbuTtento npyu oTkase OT WUCMOSTHEHUSI
[0roBopa o BbINONHEHWUM paboThl (OKa3aHMK YCryri), a Takke y4uTblBaeMasi Npu yMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsi3aHHble C HedocCTaTKaMy BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsaBneHbl NPy NPUHATUAM BbINOMHEHHOW paboThl (OKa3aHHOM yCryrn) UM B Xo4e BbIMNONHEHUs paboTbl (OkasaHus
ycnyru) nmbo, ecnn HEBO3MOXHO OBHapYXMTb HEQOCTATKMN MPU NPUHATMU BbINOMHEHHON paboThl (OKazaHHOW ycnyru), B
TeYeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATb TPeOOBaHMS, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrnv oHM o6HapyXeHbl B TeYEHWE rapaHTUAHOTO CpoKa, a Npu ero OTCYTCTBUM B pasyMHbIN CPOK, B mnpegenax
OBYX NeT CO AHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) unu nNATM feT B OTHOLEHWW HeJoCTaTKoB B
CTPOEHUU N MHOM HEABWXUMOM MMYLLIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBEYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTAHOBIEH rapaHTUAHbIN CPOK, €Cnu
notpebuTtens JOKaXeT, YTO OHM BO3HUKNM A0 €€ NPUHATMS UM UMM NO NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

B oTHOweHnn paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMIEH FApPaHTUWMHLIA CPOK, WCMOSNHUTENb OTBEYaeT 3a ee
HegoCTaTKN, €CNM He OOKaXeT, YTO OHM BO3HMKIIM MOCrne NPUHATMS paboTbl (ycnyrn) notpebutenem BCrieacTeme
HapyLIeH1s UM MpaBui UCNONb30BaHNA pedynbTaTa paboTel (ycnyru), AEWCTBUA TPETbMX NUL, UM HENpPeodosIMMON
CUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, korga npegyCMOTPEHHbIN OroBOPOM rapaHTUIHbBIA CPOK COCTaBNSAET MeHee ABYX IeT (MSTU NeT Ha
HeABWKUMOe MMYLLECTBO) M HegocTaTku paboTbl (ycnyrn) obHapyXeHbl notpebutenem no UCTEYeHUU rapaHTUNHOIO
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Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMyLLeCcTBO), notpebuTenb BhpasBe npeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToOsILLEN CTaTbM, eCrv AOKaXeT, YTO Takue HedoCTaTKM BO3HWKNN A0
NPUHATUSA UM pe3ynbTaTta paboTbl (ycryru) unu no npuynHam, BO3HUKLWIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbisiBNieHMs CyLIECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BrpasBe npegbsBUTb
ncnonHuTento TpebosaHne 0 6€3803Me34HOM YCTPaHEHUN HEAOCTATKOB, €CMW JOKaXeT, YTO HedoCTaTKM BO3HWKNW [0
NPUHATUSA UM pesynbTaTta paboTsbl (YCnyru) unm no npuyvHam, BO3HUKLLMM A0 3TOro MOMeHTa. 3To TpeboBaHue MoxeT
ObITb MpeabsBNEeHO, eCnu Takne HeJocTaTkym OBHapyXeHbl MO UCTedeHunm AByX neT (NATu neT B OTHOLUEHUM
HELBWXMMOro MMYyLLECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax YCTAHOBMIEHHOrNO Ha
pesynbTat paboTbl (ycnyrm) cpoka cry>0bl Unu B Te4eHne OeCHT NeT CO AHSA NPUHATUA pesynbTtaTa paboTbl (ycnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHWe He YAOBMEeTBOPEHO B Te4eHne ABaguatu
OHeNn co OHA ero npeabsBneHus notpebutenemM wnmM OBOHApYXeHHbI HegoCTaTOK SABMASETCA HeyCTPpaHWMbIM,
notpebutens No cBoemy BbiboOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLLUEHUS! LIeHbI 32 BbINONHEHHYIO paboTy (OKka3aHHYH yCnyry);

BO3MELLIEHUSA MOHECEHHbIX UM PacXo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMU UNKU TPETbUMM NULaMu;

oTKasa OT MCMOSTHEHUS JOroBOpa O BhIMOIHEHUM PaboThl (OKa3aHWUM YCIyri) 1 BO3MELLEHNS YObITKOB.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

CTtaTbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONIHEHHOW paboThkl (Oka3aHHOW ycnyru)

HepocTtatkn pabotbl (ycrnyrn) OOMmKHbl ObiTb yCTpaHeHbl UCMOMHUTENEM B pasyMHbIl CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - degeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NOTpebuTenem CpoK YCTpaHEHUS HeOOCTaTKOB ToBapa YyKasbiBAaeTCsl B [JOrOBOPE WM B MHOM
MoAnMCbLIBAEMOM CTOPOHaMU AOKYMEHTE MO0 B 3asiBNEHUN, HAanpaBliEHHOM NOTPEGUTENEM UCMOSTHUTESHO.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapylLeHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTben CPOKOB YCTPAHEHUSI HEOOCTATKOB BbINOSIHEHHON PaboThbI
(oka3aHHOW ycnyrun) UCnonHUTeNb ynnadnsaeT NOTPeOMTENIO 3a KaXXabI AEHb NPOCPOYKM HEYCTONKY (MEeH0), pasmep U
nopsigoK CHUCNEHMS KOTOPOW ONpeaensanTcs B COOTBETCTBMM C NMYHKTOM 5 ctaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyLweHus ykaszaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 n 4 ctaTbm 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpPEHUs oTAeNbHbIX TPe6oBaHUN noTpebuTens

1. TpeboBaHua notpedbutens 06 YyMEHbLIEHWM LEHbl 3a BbINOMHEHHYD paboTy (oKasaHHyk ycnyry), O
BO3MELLEHUN Pacxo4oB MO YCTPaHEHWUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMU CUNaMu Wnu
TPETLMMM NLLAMK, a TaKKe 0 BO3BpaTe ynnadveHHoun 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MeLLeHWW YObITKOB,
NMPUYMHEHHBIX B CBSI3N C OTKA30M OT UCMOSIHEHMS 4OroBopa, NpedycMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamu 1 un 4
ctatbn 29 HacTosiwero 3akoHa, mognexaT YAOBMNETBOPEHWI B [AECATUAHEBHbIA CPOK CO AHSA NpeabsBreHus
COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6€3B03ME34HOM M3TOTOBNEHMN APYrov Bely U3 OQHOPOAHOro Matepvana Takoro
Xe KayecTBa MNM O MOBTOPHOM BbIMONIHEHUWM PaboTbl (OKasaHWM YCryrv) MOAnexaT YAOBMETBOPEHUIO B CpPOK,
YCTaHOBMEHHbIV AfS CPOYHOrO BbINOMHEHUSA paboThbl (OKa3aHWs ycnyru), a B criyvae, eCnv 3TOT CPOK He YCTaHOBMEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUM paboTbl (OKasaHuM YyCryru), KOTOpbIi Obin  HeHagnexawe
WCMOMHEH.

3. 3a HapyuweHne npegyCcMOTPEHHbLIX HACTOsILLEA CTaTbell CPOKOB YAOBIETBOPEHUSI OTAENbHbIX TpeboBaHWM
notpebutens McnonHUTEnNb ynnadvBaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMWKY (NeH), pasmep WU
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nopAAoK NCHUCTIEHNA KOTOPOVI onpenendarnTcd B COOTBETCTBUN C NMYHKTOM 5 cTatbu 28 HacToswero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yKka3aHHbIX B NyHKTax 1 1 2 HaCTosLWeN cTaTbu, NOTpebuTens BNpase nNpeabsaBuTb
NCMNOSHUTENIO NHble TpeboBaHWs, NPeAyCMOTPEHHbIe MyHKTOM 1 cTaTbk 28 u nyHkTamu 1 1 4 ctatbh 29 HacTosLWEero
3akoHa.

CraTtbs 32. [lpaBo noTpe6uTensa Ha OTKa3 OT UCMOJIHEHUA JOroBOpa O BbINONIHEHUMN PaboT (OKa3aHuM ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BrnpaBe OTKka3aTbCsl OT UCMOJTHEHUSA AOroBopa O BbINONHEHUM paboT (okaszaHuM ycnyr) B nioboe
BpemMaA npu ycnosun onnatbl UCNOJTHUTESIO C*)aKTVNeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C WCMNOJIHEHMEM
0653aTeNbCTB N0 JaHHOMY JOroBOpY.

CrtaTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegycMOTPEeHHON AOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocTaBneHue Takom cMeTbl N0 TpeboBaHMIO NOTPeOUTENS UM UCNONHUTENS 06s3aTenbHO.

2. cnonHutenb He Bnpase Tpe6OBaTb yBeInn4eHnq TBepD,OI7I CMeThl, a I'IOTpe6I/1TeJ'Ib - €€ yMeHblleHuda, B TOM
4ymucne B Cly4vae, Kkorga B MOMEHT 3aKIni4YeHnAa Ooroesopa UCKn4Yanacb BO3MOXHOCTb NpeayCMOTPEeTb NONHbIA 00BbEM
noaneXxawmnx BbINOJIHEHUIO pa60T (OKa3aHl/II'0 ycnyr) Unn HeobxoauMbIX ANs 3TOro pacxoaos.

WcnonHutenb nmeet npaeso Tp660BaTb yBeINn4eHnqa TBep,EI,OVI CMeTbI Npu cyweCcTtBeHHOM BO3pacTaH CTOUMMOCTU
MaTepuanoB 1 obopyaoBaHus, MpPedoCTaBnseMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX eMy TPeTbUMU Nvuamu
yCInyr, KOTOPOe Henb3s GbINo NPedycMOTPETb NPY 3akntodeHun goroeopa. pu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe UCMONHUTENb BpaBe pacToOpPrHyTb AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMONTHEHWS JOMOMHUTENBHBIX PaboT (OKa3aHWUs LOMOMHUTENbHbLIX YCNyr) U
Mo STOW MPUYMHE CYLLECTBEHHOIO MPEBbLILEHUS NPUBNM3UTENBHOM CMETbI, MCMONMHUTENb 06513aH CBOEBPEMEHHO
npeaynpeanTts 06 aToM notTpebutens. Ecnu notpebuTenb He gan cornacue Ha NpeBbileHWe NPUBM3NTENBHOM CMETHI,
OH BrpaBe 0TKa3aTbCsl OT UCMOMHEHUs foroBopa. B aTtom cnydvae ucnonHutens MoxeT TpeboBaTb OT notpebutens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeavBlUMi notpebutens o  HeobXxoAMMOCTU  MpeBbIeHUs
nNpubnuanTenbHom cMeTbl, 0683aH UCMOMHWUTL OOroBOP, COXPaHsAs MpaBo Ha onnaTy paboTbl (ycnyrv) B npepenax
nNpubnn3nTEnNBLHOM CMEThI.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CTaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. VicnonHuTenbe o6s513aH BbINONHUTL paboTy, onpedeneHHyr OOroBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
MaTepuana v CBOUMWN CPeACcTBaMm, €Crv MHOE He NpegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, NpegocTaBuBLLNIA MaTepuan Ans BbINOMHeHWs paboTbl, OTBEYaET 3a ero HeHaanexallee kKayecTso
no npaeunam o6 OTBETCTBEHHOCTM MPOAABLIA 3a TOBapbl HEHaAMEeXallero kayecTsa.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepwuan UCNonHUTENS onfayMBaeTcs NnoTpedbuTeneMm Mpu 3akoYeHUN yKa3aHHOroO A0roBopa MOMHOCTHLIO
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCIIOBMEM OKOHYATENBbHOrO pacyeTa Mnpu MnonyyYyeHur
notpedbnTenem BbINOIHEHHOM UCMONMHMTENEM paboTbl, ECIM MHOW MOPSIAOK pacyeToB 3a Marepuan MCMONHUTENS He
npeaycMoOTpEH cornalleHnemM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCcMOTPEHHbIX AOFOBOPOM O BbIMOSMIHEHWM paboTbl, MaTtepuan MoxeT ObiTb npeaocTaBneH
nucnonHuTenem notpebutento B kpeauT. Mocnenyoliee U3MeEHEHUe LeHbl NPeaoCTaBMNEeHHOro B KpeauT martepuana
ncnonHuTens He BrieyeT 3a cobor nepepacyeTa.
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(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepman MCnonHUTens n Heobxoanmble ANS BbIMNOAHEHNS paGOTbI TeXHn4eckne cpencrtesa, UHCTPYMEHTbI U
npo4yee O0CTaBNATCA K MeCTY BbINOJIHEHNA pa60T NCNoNnHUTeENneM.

CrtaTbsa 35. BbinonHeHne paboTkl 3 MaTepuana (c Bellblo) noTpedurens

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UM YaCTUYHO U3 MaTepunana (C BeLLI,I:IO) n0Tpe6|/1Ten;|, NUCNOJTHUTENNDb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBubHoOe ero ncnoJjib3oBaHue.

WcnonHutenb obsa3aH:

npegynpeauTe NOTPebUTENs O HEMpPUrogHOCTU WM  HeAoOpPOKAYECTBEHHOCTU NepefaHHOro noTpebutenem
MaTepuana (Bem);

npencrtaBuUTb OTHET 06 nm3pacxogosaHumm matepuana 1 BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHon unu 4YactudHow yTpaTbl (MOBPEXAEHUS) maTtepuana (Bewu), NpuUHATOro oT noTpebuTens,
ucnonHuTene 0653aH B TPEXAHEBHBIN CPOK 3aMEHUTb €ro OOHOPOAHbLIM MaTepuanom (BELLbO) aHarnorMyHoro kavectsa
W NO XXEenaHuo noTpeduTens M3roToBUTb U3Lenuve u3 OgHOPOAHOro Martepuana (Bewu) B pasyMHbIA CPOK, a Mpu
OTCYTCTBMM O4HOPOLHOIO MaTepmana (BeLln) aHanorm4yHoro Kayectsa - BO3MECTUTb NOTPeOUTENt0 OBYKPATHYHO LIEHY
yTpayeHHOro (MoBpeXaeHHOro) MaTepumana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPebUTENEM.

2. LleHa yTpayeHHOro (NoBpexaeHHOro) martepumana (BeLm) onpenensieTcs, UCXoasi U3 LeHbl mMatepuana (Bewm),
CyllecTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHue noTpebuTens [OMKHO Obino ObiTb YAOBMNETBOPEHO
ncnonHuTenem B AeHb LI,O6pOBOJ'IbHOFO yOoOBNETBOPEHUA TaKoro Tpe6OBaHI/IF| nnin B OeHb BblHECeHUsd cy,u,e6Horo
pelleHus, ecnu TpeboBaHne noTpebutens 4OOPOBOMBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewu), nepegaBaemMoro UCNOSIHUTENIO, OnpeaenseTcsa B AOrOBOPE O BbIMNOSIHEHMM paboThl Unn
B MHOM JOKYMEHTE (KBUTaHLUUK, 3aKkase), MoATBEPXKOAloLLEM Ero 3aKkSo4eHme.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. WUcnonnuutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM 4YacTUYHYK YyTpaTty (noBpexaeHue)
MaTepuana (Bewm), NPUHATOro UM OT noTpebutens, ecnu noTpeduTenb NpeaynpexneH ucnonHutTenem ob ocoObix
CBOMCTBax Martepuana (BeLwu), KoTopble MOryT NoBreYdb 3a COOO0M €ro NOSIHYH UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewur) He Mornun ObiTb OBHapyXeHbl NpW Hagnexawewn npuemke
NCMONHUTENEM 3TOro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6s3aHHOCTbL UcNonHUTENsA MHpopMUpoBaThb NOTPe6UTeNnsa 06 06CTOATENLCTBAX, KOTOPbIE MOTYT NOBIIUATL HA Ka4eCTBO
BbINOJIHAEeMOMN paboThl (OKa3biBaeMOW yCNnyru) Unv noBneyb 3a co60M HeBO3MOXHOCTb €€ 3aBepLIeHUs1 B CPOK

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutene o6s3aH cBOEBpPEMEHHO WHGOpMUMpoBaTe MnoTpebutens o ToM, 4YTO cobniogeHue ykasaHuin
noTpebuTens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPedbUTENs, MOryT CHM3UTb Ka4yeCTBO BhINOMHSEMON paboThl
(oka3biBaeMoW ycryru) unm noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W OBOCHOBaHHOE WHOPMUPOBAHME WCMONMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN NN HeAOOPOKAaYECTBEHHBI MaTepuan, He W3MEHWUT ykasaHul o crnocobe
BbINOMHEHUS1 paboTbl (OKasaHust ycnyrn) nubo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPblE MOTYT CHU3UTb KayecTBO
BbINOMHAEMOW paboThbl (OKasbiBaEMOW YCNyru), WUCMOMHUTENb BMpaBe OTKa3aTbCs OT MWCMOSIHEHMS [JorosBopa o
BbINOJSTHEHUN paboThl (OKa3aHUM ycryrm) n noTpeboBaTb NOMHOrO BO3MeELLEHNST YObITKOB.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

CrtaTbs 37. NMopspnok n chopmbl onnartbl BbINONHEHHOW paboTbkl (Oka3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTens 0653aH onnNaTUTb OKas3aHHbIE eMy YCNyru B MOPSAKE U B CPOKU, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM
C UCMNOMHUTENEM.
(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMIOMHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MNpuHATUA
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akNOYEHMU OOroBopa B MOSTHOM
pasmepe unv nyTem Bblgayun aBaHca.

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX paboT) Mpou3BOAUTCH MNOCPEACTBOM HaNWYHbIX MMM Ge3Hann4yHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®egepauun.
(vacTb TpeTba BBeageHa deaepanbHbIiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOM bopMbl pacyeToB onriata ToBapoB (paboT, ycnyr) notpebutenem npou3BoguTcs
B COOTBETCTBMU C YyKasaHWeM npogasLa (UCMOMHWUTENS) NyTeM BHECEHWsI HAINWYHbIX OEHEXHbIX CPEACTB NPOAaBLYy
(ncnonHuTento), Nbo B KpEAUTHYIO OpraHM3aumio, nMbo NnaTeXxHoOMy areHTy, OCYLLECTBMALWEMY AEeATEeNbHOCTb MO
npuemy nnartexen uamyecknx nuu, nmnbo OaHKOBCKOMY nnaTexHOMy areHTy (cybareHTy), ocyLiecTBnsiowemy
OesATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM AeATeNnbHOCTWM, €CNIN MHOE He
yCTaHOBMEHO hefepanbHbIMY 3aKOHaMU UM MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMK akTamu Poccuiickon degepaunn.
Mpn aTom obsizaTenbcTBa noTpebutens nepeg npogaBLOM (MCNOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CYMTAOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX [AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUS! HamnU4HbIX OEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAasuy (MCMOMHUTEN), NMbo B KPeOWTHYK opraHusauunio, nnbo nnaTtexxHoMy areHTy,
OCYLLECTBMAOLLEMY AeATENbHOCTb MO NpuemMy nnaTexen uUanyeckux nuu, nMbo O6aHKOBCKOMY MNMaTeXHOMY areHTy
(cybareHTy), oCyLlecTBRAOLWEMY AEATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u ©HaHKoBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CTtaTbs 38. YTpaTuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHua YCJ'IOBI/IIZ [orosopos 006 oka3zaHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme O0oroBopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCcTBME HaCTOSILLEN rMaBbl, onpenendrTcAa 3aKOHOM.

CrtaTbs 39.1. paBuna okasaHuA oTAeNbHbIX BUAOB YCNYT, BbINONIHEHUS OTAENbHbIX BUAOB paboT noTpedbuTenam
(BBepeHa depepanbHbiM 3akoHoM OoT 18.07.2011 N 242-93)

MpaBuna okasaHUs OTAENbHbIX BWAOB YCNYr, BbINONHEHUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenbcteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHASA N OBLLECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTEINEN

CrtaTbs 40. ®enepanbHbIvM rocyAapCcTBEHHbIM HaA30p B 06nacTu 3aliMThl NpaB noTpedurenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl FOCYAApPCTBEHHbLIM HaA3op B 06mactu 3awmtbl MpaB NoTpebuTenen ocyLlecTBnseTcs
YNONTHOMOYEHHbIM peiepanbHbIM OpraHoM MCMONHUTENBHON BracTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, ycraHosneHHom lMpaeutenbcteoM Poccunckon ®egepaumn.

2. PefepanbHblil rocyaapCcTBEHHbIN Haa3op B o6nacTu 3awuTel Npae NoTpedutenei BknoyaeT B cebs:

1) opraHusauuto 1 MpoBedEeHWE NPOBEPOK COOMOAEHUS W3roTOBUTENSIMM  (MCMOMHUTENAMKM, NpogasLamu,
YNONHOMOYEHHBIMU OpraHM3aunsaMmM UM YNOMHOMOYEHHBIMY MHAMBUAYANbHbIMU NPpeanpUHMMaTens My, UMnopTepamm)
TpeboBaHW, yCTaHOBMNEHHbLIX MeXayHapoaHbIMKu gorosopamu Poccuiickon deagepaimm, HacToAWwmMM 3akoHOM, ApYrMMin
denepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBLIMW MpaBoBbIMU akTamu Poccuiickon ®enepauun, perynmpyroLwmmMm
OTHoLWeHMs B obnacty 3awwmTel npae notpebutenen (ganee - obsi3atenbHble TpeboBaHUS), MpeanMcaHnin AOMKHOCTHbIX
Ny opraHa rocygapCTBeHHOro Hag3opa;

2) opraHusaumio 1 NpoBeaeHNe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obssaTenbHbiM TpeGoBaHUsM,
obecneumnBalolLMm BGe3onacHOCTb ToBapoB (paboT, yCryr) ANns XWU3HU 1 300pOBbs NoTpebuTeneil, OKpyXalollen cpeabl,
npeaynpexaeHve OeWCTBUIA, BBOASALIMX NOTpebuTenein B 3abnyxaeHve, U nNpedoTBpalleHUe MpUYMHEHNs Bpeda
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

UMYLLECTBY MNOTpebuTENei, YCTAHOBIEHHBIM B COOTBETCTBUM C MEXAYHApPOAHbIMKW AoroBopamun  Poccuiickoit
depepaumu, hegeparnbHbIMU 3aKOHAMM U MHBIMWM HOPMaTMBHbBIMU NMPaBOBLIMU akTaMu Poccuiickon Pegepaunu;

3) npumeHeHWe B MopsiaKe, YCTAHOBIEHHOM 3akoHodaTenbCcTBOM Poccuiickoit degepauun, mMep npeceveHust
HapylleHnin oGsAsaTenbHbIX TpeGoBaHWi, Bblgady NpeanvcaHuii o NpekpalleHuy HapyLeHuidi npae notpebutenen, o
npekpaLLleHUn HapylleHuid obsisaTesNibHbIX TpeboBaHW, 06 YCTpaHEeHWM BbISIBIIEHHbIX HapylleHWn o06si3aTenbHbIX
TpeGoBaHuiA, NPMBEYEHNE K OTBETCTBEHHOCTM JIML, COBEPLUMBLLMX TaKMe HapyLUEHUS;

4) cucrematuyeckoe HabnogeHe 3a MCMNofiHeHMeM obssaTerNbHbIX TpeboBaHWin, aHanu3 M MPOrHO3MpOBaHue
COCTOSIHUSI UCMOJSIHEHUSI 06sA3aTeNbHbiX TpeboBaHW MpU  OCYLLECTBNEHUM  W3rOTOBUTENSMU  (MCMONHUTENSAMU,
npoAaBLamMm, yNofIHOMOYEHHbIMU OpraHU3aLusMy UK YMOSTHOMOYEHHBIMU MHAMBUAYANbHBIMU NpeanpuHUMaTensmMu,
MMnopTepamMun) CBOel AesiTENbHOCTH;

5) ctatuctnyeckoe HabnogeHue B o6nacty obecneyeHus 3aWwnTbl NpaB NoTpedbuTenen, y4eT U aHanu3 cryyaes
NPUYMHEHUS BPeaa XU3HW 1 300POBLI0 NOTPEOUTENEN, OKpYXKaloLLel cpeae U UMYLLIEeCTBY NOTPebUTenen, CBSI3aHHOMO C
NpruobpeTEHNEM N NCMONb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nmbo ¢
npegocTaBfieHNEM MOTPebUTENSAM HECBOEBPEMEHHOWN, HEMOMHOMW, HEeOOCTOBEPHOW U BBOAAWEN B 3abnyxageHue
MHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa oT 25.06.2012 N 93-$3)

6) exxerogHoe NpoBedeHNe aHanu3a 1 oueHkM 3EKTUBHOCTU (hefdepanbHOro rocyAapCcTBEHHOIO Hagsopa B
obnacTtu 3awuTel Npae noTpebutenen;

7) eXerogHyto noAroToBKy Ha OCHOBaHWW pe3ynbTaToB OeATenbHOCTM, NpeayCMOTPeHHOW noanyHktamu 1 -6
HaCTOSILLIEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3awuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
ycTaHoBneHHoM [NpasutenscTBoM Poccuiickon deaepavmm.

3. K oTHOWeHnAM, CBA3aHHbIM C OCYLLECTBREHMEM deaepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3alWnTbl NpaB NoTpebuTenem, opraHnsaumen n NpoBefeHNEM MPOBEPOK W3rOoTOBUTENEW (UCMONMHUTENEN, NpPOAaBLOB,
YMOSTHOMOYEHHBLIX OpraHu3auuMin WM YNONIHOMOYEHHbIX WMHOUBMAYamnbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB),
npumeHsoTcs nonoxeHns degepanbHoro 3akoHa oT 26 aekabpsa 2008 roga N 294-93 "O 3awmuTte npaB HOPUONYECKUX
iy M MHOMBUAYanbHbIX NpegnpuHMMartenie Mpu  OCYLLEeCTBIIEHUMU TFOCYAApPCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMAnNbHOro KOHTpons".

4. [JOmMKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Hazsopa B MOPSAKe, YCTaHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) sanpawwuBaTb M nNofyyaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MWUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOM BMacTW, OPraHoOB MECTHOTO CaMoynpaBneHusl, OOLLECTBEHHbIX OpraHv3auuii, W3roToBuUTenei
(ucnonHuTenein, npoOaBUOB, YMNOMHOMOYEHHbIX  OpraHM3auuii UM YNOJTHOMOYEHHBLIX  MHAMBUAYaIbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHoPMaLIMIO U AOKYMEHTbI MO BONpOcaM 3allmTbl NpaB noTpebuTenei;

2) BecnpenAaTCTBEHHO MO NPeabsABreHUN CryXebHOro yAOoCTOBEPEeHUS U Konuwm npukasa (pacnopsbkeHus )
pyKkoBoAUTENS (3aMeCcTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haa3opa O Ha3HayeHuu MNpoBepku nocewatb
TEppPUTOPUIO, 34aHWNS, MOMELLEHUSA U COOPYXKEHUHA, WUCMONb3yemble W3rotToButenem (UCMonHWTeneM, npoaaBLOM,
YMONIHOMOYEHHOW OpraHu3auMen UM YnorHOMOYEHHbIM WMHAMBWAYamnbHbIM MpPeAnpuHUMaTeneM, UMMNOpTEPOM) Mpwu
OCYLLIECTBEHNN CBOEW AEATENbHOCTH, B LIENAX NPOBEAEHNS MEPONPUATUIA MO KOHTPOIIO;

3) npoBoanTb OTGOP nNpo6 ¥ 06pasuoB TOBApOB, MpPeAHasHauYeHHbIX AN peanusauMn U peanuayemblX
noTpe6utensam, Ans NPoBeAeHNUs UX UCCreoBaHUIi, UCTbITaHWIA;

4) BblgaBaTb U3roTOBUTENAM  (MCMOMHUTENAM, nNpodaBLaMm,  YMNOMHOMOYEHHLIM  OpraHM3auuaM  Unu
YNOMHOMOYEHHbLIM MHAMBUAOYANbHLIM NpeanpuHUMaTensaM, umnopTepaM) npeanucaHna O NpPekpalleHWn HapyLueHWid
npae noTpebuTeneil, 0 MNpekpaleHnM HapylueHuin obsasaTenbHbiX TpeboBaHWi, 06 YCTpaHEeHUM BbISIBNEHHbIX
HapylleHnin oGs3aTenbHbIX TpeGoBaHWi, O NpoBedeHWUM MeponpusaTUiA no obecrnevyeHuio NpedoTBpalleHus Bpeda
YXN3HW, 300POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyatoLlen cpeae;

5) cocTaBnsATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NMPaBoOHapyLIeHUax B obnactu 3awuTbl nNpaB noTpebutenen,
paccmaTpuBath Aena o6 ykasaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U MPUHUMATL Mepbl MO NpeaoTBpaLLEHMIO
TaKMX HapyLLeHuN;
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6) HanpaBnNATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylweHusMmu obAsaTenbHbIX
TpeboBaHWi, AN peLleHns BONpoCcoB O BO3BYXAEHUN YronoBHbIX AeN N0 Npu3Hakam NpecTynneHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy npaB noTpeduTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3asBMEHUSMM O T§MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npogasua,
YNOITHOMOYEHHON  OpraHu3auum, uMnopTepa) -nmMbo O MpekpaweHun  OedATenbHOCTU  UHAWBUMAYANbHOro
npegnpuHumarens (ynonHOMOYEHHOro NHAMBMAYANLHOro NpeanpvHMMaTens) 3a HeogHokpaTHoe (aBa 1 6onee pasa B
TEeYeHNe OQHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb MM MaccoBble 3aborneBaHusl, OTpaBreHus
noaen) HapyLLeHne npae notpebutenen.

5. OpraH rocyaapCTBEHHOrO Haa3opa MOXeT ObiTb MPMBIEYEH CYAOM K y4acTuio B Aene nubo Bnpase BCTynaTb B
[eno no cBOen MHUUnaT1BE Unu No MHULMaTMBE NUL, y4acTBYIOLMX B Aene, AN Aa4M 3akmnoyeHus no geny B Lensx
3alWmnTbl NpaB NnoTpebutenen B Nopsigke, yCTaHOBIEHHOM 3aKkoHoAaTenscTBOM Poccuiickon depepaumu.

5.1. lNpeanucaHne, BbidaHHOE MPU OCYLLUECTBIIEHMM TOCYAApPCTBEHHOIO Haa3opa B obnacTu 3awuTbl Mpas
notpeburtenemn, MOXeT ObiTb 0GXXanoBaHO B apOUTpakHbIV Cya B TEYEHNE TPEeX MecsLEB CO AHS ero Bolgayun. B crniyyae
NPUHATUA 3asBreHns o6 obxanoBaHMM 3TOro NpPeanucaHnsa K NPouM3BOACTBY apOMTPaXKHOro cyda MCMOMHEHUEe 3TOro
npegnucaHnsa NnpMocTaHaBNMBAETCH 4O OHSA BCTYNNEHMS pelleHns apOuTpakHOro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase gaBaTb pa3bsACHEHMS MO BONPOcaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBOBbIX akToB Poccuiickon ®depepaunn, perynupyrowimx OTHOWEHUs B obnactu 3awutbl npas
notpebutenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsAM 0e30MacHOCTM, YCTaHOBIIEHHBIM
TEXHUYECKUMU  pErflameHTamMn, OCYLLECTBMSAETCS Takke  YNONHOMOYEHHbIMU denepanbHeiMM  OpraHamu
UCNOSMHUTENBHOM BNAacTU B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon Pegepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOIO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMKW  doedeparnbHbiMU  OpraHamu
WCNOSTHUTENBHOM BMAaCTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OCyLLecTBnseT hopMUpoBaHME U BeLeHue
OTKPbITOro 1 06LLEAOCTYNHOrO rocy4apCTBEHHOrO MHAOPMALMOHHOMO pecypca B obnacty 3awuTel Npas notpeburenen,
kayectBa M GesonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, ycTaHoBreHHom [lpaButensctBoM Poccuiickon
denepaumm.

(n. 8 BBeaeH PepgepanbHbIiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsa 41. O6s3aHHOCTb M3roToBUTENs (MCMOMHWUTENs, NpoAaBua, YMNONHOMOYEHHOW OpraHusauuu WNU YNOJIHOMOYEeHHOro
MHAUBUAYyanbLHOro npeAnpvHUMarernsi, UMNopTepa) no npeAocTaBreHnto MHopMaLun opraHy rocyapcTBEHHOro Haasopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaumss  WunM - YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHMMaTenb, uUMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM UMW CPOK [OCTOBEPHble CBEAEHWS, OOKYMEeHTauuio,
0OBbACHEHNS B MUCbMEHHON U (MNN) YCTHOM PopMe U UHY0 MHAOPMaLMI0, HEOBXOAUMYIO AF1S OCYLLECTBIEHNS OpPraHoM
rocygapCTBEHHOro Hagsopa M ero [OSPKHOCTHbIMW  fuuaMu  MOMHOMOYMI, YCTAHOBMEHHbIX 3akoHO4ATernbCTBOM
Poccuiickon ®epepauuu.

CrtaTbs 42. YTpaTuna cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. ToNHOMO4MA BbICLIUX UCMIONTHUTENBHbLIX OPraHOB rocyAapcTBEeHHOM BnacTu cyobekTtoB Poccuiickon ®epepauvn B
obnacTu 3aWwmThl NpaB NnoTpeéuTenemn

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbiClWniA  MCMONMHUTENbHBIM OpraH rocygapCTBEHHOM BNacTU COOTBETCTBYHOLWEro cybbekta Poccuiickon

denepaummn ocyLLeCTBNSET MEPONPUATUS MO peanv3aunm, obecrneyeHnto 1 3aluTe npas noTpebuteneri B npegenax
CBOUX NMOMTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.
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3akoH PO o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpocTpaHATCA Ha NOMHOMOUYUA defeparnbHbIX OPraHoB WCMONMHUTENBHOW BracTy,
KOTOpble He NepefaHbl ANa OCYLLEeCTBIEHNA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon depepaumm u
opraHam MeCTHOro CaMOynpaBfieHNA COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHAMMU.

Cratbs 42.2. lNepepaya ocyLeCTBIEHUsS NMOJSIHOMOYMA OpraHa rocyfapCTBEHHOro HaA3opa oOpraHam WCMOJIHUTENIbHOW BracTu
cy6bekToB Poccuiickon ®eagepaumnm

(BBegeHa PegepanbHbiM 3akoHOM OT 13.07.2015 N 233-903)

lMonHoMouMsa opraHa rocygapCTBEHHONO Haa3opa MO OCYLIEeCTBRAEHMIO defepanbHOro rocyaapCTBEHHOMO
Haz3opa B obnacTu 3awwunTbl NpaB NoTpedbuTenen MoryT nepeaaBaThCs 4115 OCYLLECTBIEHMS OpraHaM UCMONTHUTENbHON
Bnactu cybwektoB Poccuiickon ®egepaunn noctaHoBneHmsamu lMpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akoHOM OT 6 okTAbpst 1999 roga N 184-03 "O6 06WwMX MpuHUMNaxX opraHusauuu
3aKoHOoAaTeNbHbIX (MPeacTaBUTENbHBLIX) U UCMONHUTENBHBIX OPraHOB rOCYyAapCTBEHHON BNacTn cyobekToB Poccuickon
depepanymmn”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, ycTaHOBIEHHbIX 3aKOHAMU U MHBIMU HOPMaTMBHbLIMU NPaBOBbLIMU
aktamu Poccunckon ®epepauum

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHune npaB NnoTpeduTtenen, yCTaHOBIEHHbIX 3aKOHaMM U MHbIMA HOPMAaTMBHLIMW MPaBOBLIMW aKTamu
Poccuiickon ®epepauun, npopasey,  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOIHOMOYEHHAA  OpraHusaumst  Unu
YNOMHOMOYEHHbI  MHAMBMAYANbHLIN  NpeanpuHMMaTtens, MMNOpPTep) HeceT aaMWHUCTPATMBHYHO, YTOMOBHYKO UMn
rpaXxgaHcKo-npaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATeENLCTBOM Poccunckon ®egepaumn.

CrtaTbs 44. OcyuwecTBneHne 3alMThbl NpaB NoTpedbuTenen opraHaMm MECTHOro caMoyrnpaBrieHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTtbl npaB noTpebutenei Ha TeppuTOpUM MyHULMMANbHOrO 06pa3oBaHWMs opraHbl MECTHOro
camoynpaBlieHus BripaBe:

paccmaTpuBaTh Xanobbl NoTpeduTenem, KOHCYNbTUPOBATL MX MO BONPOCaM 3alnTbl MpaB noTpebutenen;
obpalwaTbCs B cyabl B 3alUMTy NpaB noTpebuTenen (HeonpegeneHHoro Kkpyra notpedurenein).

Mpu BbISBNEHUM no xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke OMacHbIX
ONst KU3HW, 340POBbS, UMyLLIeCTBa MoTpebuTenein M okpyxatowen cpedbl HeameanUTenbHO M3Bewatb 06 3ToMm
defepanbHble opraHbl UCMONMHUTENBHOM BNAacTW, OCYLLECTBMSIOLME KOHTPONb 3a KayecTBOM WM 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTtenen MoXeT OCYLLECTBMAATLCA Yepe3 MHOrOMYHKLMOHAbHbIE LEHTPbI NpeaocTaBreHns
rocygapCTBEHHbIX U MYHULMMATbHbIX YCIyT.
(yacTb TpeTbst BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6LWecTBeHHbIX 06 beAUHEHUI NOTpeGuTenen (Mx accounalmin, COro30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha 4OOPOBOMBHOM OCHOBE B 0OOLeCTBEeHHble obbeauHeHus noTpebuTtenen
(Mx accoumaumn, coro3bl), KOTOPbIE OCYLLECTBISIOT CBOKW AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
ob6beamHeHnI (MX accoumaunii, Co30B) 1 3akoHodaTenbCTBoM Poccuiickon ®egepauun.

2. O6LiecTBEHHbIE 00BbEOMHEHNS NOTPEDBUTENEN (MX accoLumanmmn, Col3bl) AN OCYLLECTBIIEHNST CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B paspaboTke obGs3aTernbHbiXx TpeboBaHuii K ToBapam (paboTam, ycryram), a Takke MpPOEKTOB
3aKOHOB M MHbIX HOPMaTUBHBLIX NPaBOBbIX akToB Poccuiickon Pedepaunmn, perynupyrowmnx OTHOLUEHMSI B obractu
3aWmMTbl NpaB noTpebuTene;

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 28 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 15.01.2018

NpPOBOAMTbL HE3ABUCMMYO SKCNEPTU3Y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHoOW npogaBLamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMEM npaB noTpebutenen w HanpaBnaTb B OpraH
rocya4apCTBEHHOIO HaA3opa W opraHbl MECTHOrO CaMoyMnpaBfeHust WHgopMaumio O dakTax HapyleHun npas
notpebutenen Anga NnpoBeaeHNs NPOBEPKN 3TUX (PaKTOB N MPUHATUS B Criydae UX NOATBEPXKAEHUSA Mep N0 NpPeceyeHuto
HapyLleHWin NpaB noTpedbuTenel B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTU3
no daktam HapylleHun npaB notpebutenen B cBA3M C obpaweHuamu noTpedbutenen. [Mpu ocyllecTBneHnu
OOLLLECTBEHHOIO KOHTpONsA 0O6LlecTBeHHblE 00beauMHeHnss noTpebutenenm (ux accoumaumun, CoOK3bl) He Brpase
TpeboBaTb OT M3roTOBUTENEN (UCMOMHUTENEW, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMi Un  YnorHOMOYEHHbIX
UHOuBMAYyanbHbIX MpeanpuHUMaTenen, WMMNOPTEPOB) MpeaCcTaBleHne [OKYMEHTOB (BbIMOSIHEHWE  OEWCTBUIA),
00a3aHHOCTb NpeacTaBneHns (BbINOMHEHNS) KOTOPbIX NO TpeboBaHM0 NOTPEOUTENS He YCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaLMio 0 Npasax noTpebutenen n 0 HeobxoaMMbIX AENCTBUSX NO 3almuTe 3TUX MNpas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIeQOBaHUN kayecTBa TOBapoB (paboT, ycnyr), a Takke UHyto nHOopMaumio, Kotopas
ByneTt cnocobcTBoBaTb peanu3aumy NpaB WM 3aKOHHbIX WMHTepecoB notpebutenen. Mybnukyemble obLiecTBEHHbIMU
obbeanHeHnsaAMY noTpebuTenen (Ux accoumaumsamm, Cor3amun) pesynbTaTbl CPaBHUTENbHbLIX WCCNELOBaHWIA KadyecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMon;

BHOCUTb B dpeieparibHble OpraHbl UCMONMHUTENBHON BriacTW, OpraHvM3auun NpeanoXeHUst O MPUHATMU Mep Mo
MOBbILLIEHWIO KadyecTBa ToBapoB (paboT, ycryr), MO NPMOCTAHOBIEHMIO MNPOW3BOACTBA W peanusauuvM TOBapoB
(BbINONHEHMSA paboT, okasaHus ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, yCnyr), He COOTBETCTBYHOLLMX
npeabsBrsieMbiM K HUM M YCTAHOBMEHHbLIM 3akoHoAdaTenbCcTBOM Poccuiickoi  ®defepauum O  TEXHUYECKOM
perynMpoBaHumn 06s3aTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NPoKypaTypbl U hefeparnbHble opraHbl UCNOMHUTENBLHOW BNacTh Matepuarnbl O NpUBIEYeHnmn K
OTBETCTBEHHOCTM ML, OCYLLECTBMSOWMNX MPOM3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUNX NPEeabsBASEMbIM K HUM 00sizaTenbHbIM TpPeboBaHMsAM, a Takke Hapyllalolwmx npasa
noTpebutenei, ycTaHOBMNEHHbIE 3aKOHAMW U UHbIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamun Poccuiickon Penepaumu;

ob6palLaTbecs B opraHbl NpoKypaTypbl ¢ Npocbbammn NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OPraHoOB WUCMOMHUTENBHOW BIacTW, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickoi
denepaumm 1 akToB OpraHOB MECTHOMO CaMoynpaBlieHusl, MNPOTMBOPEYaLUMX 3aKoHaM M WHbIM  Perynmpytowmm
OTHOLLEHMS B 0GracTy 3awuTbl NpaB noTpebuTtenein HopmaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepauuu;

obpawatbCs B CyAdbl C 3asiBNEHWsSIMW B 3alUMTy MpaB noTpebuTenem n 3akoHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenemn, HeonpeaeneHHoOro Kpyra noTpedurenen);

yyacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B hOPMMPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBeHHbIX MHPOPMAaLMOHHbBIX PeCypcoB B obnactn 3awuTbl npasB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH ®PenepanbHbiM 3akoHoMm oT 18.07.2011 N 242-d3, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeoMnpeaeneHHoro Kpyra notpeéurtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haf30pa, OpraHbl MECTHOrO CcamoynpaBfeHusi, OOLEeCTBEHHble 00beauHeHus
notpebutenen (Mx accoumauuu, COK3bl) BrpaBe NPeabsBnATb UCKM B Cyabl O MNpPeKpawweHUn MnpoTUBOMpPAaBHbLIX
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu - yrnoriHOMOYEHHOrO
NMHOMBUAYaNbHOrO NPeanpUHNMAaTENs, UMMNopTepa) B OTHOLLEHUW HEONPEeAENEHHOro Kpyra noTpeburenen.

(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHNM TaKkoro ncka cya oba3biBaeT npaBoOHapylWMTeNs AOBECTM B YCTAHOBMEHHbIA CYyAOM CpOK
yepes cpeacTsa MaccoBow MHGOPMaLIMM UM MHBIM CNOCOBOM A0 cBeAeHMs noTpebuTtenen peweHme cyaa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 15.01.2018

BcTynvBLee B 3aKOHHYHO CUMY peLUeHWe Cyaa O NpU3HaHUM AeiCTBUIA U3roToBUTENs (MCNOMHWUTENS, npodasLa,
YNOMHOMOYEHHON OpraHM3auuyM UnyM  YNormHOMOYEHHOTO  WHAMBWUAYANnbHOIO  MpeanpuHMMmatens,  vMmnopTtepa)
NpPOTUBOMNPaBHLIMU B OTHOLLEHUM HEONPeaeneHHOro kpyra noTpebutenen obsisatensHO Ans cyaa, pacCcMaTpuBaloLLEro
WCK NOTpebuTens o 3awuTe ero npas, BO3HMKLIMX BCIEACTBME HACTYMNNeHWUs rpakdaHCKO-MPaBOBbIX MOCHEACTBUiA
OeNCTBUN  M3roToBUTENS  (UCMONMHWUTENS, NpoAaBLa, YMNONHOMOYEHHOW OpraHusaumMu WM YNoSIHOMOYEHHOro
WHOWBWAYANbHOMO NpeanpuHMMaTens, MMnopTepa), B YacTi BOMPOCOB, UMENM S MEeCTO Takue AeNCTBMS U COBEPLUEHDI
M OHM M3roToBUTENEM (UCMOMHUTENEM, MNPOAaBLOM, YMNOSIHOMOYEHHOW OpraHu3aunein Wunm  YnorHOMOYEHHbIM
UHOVBWAYarbHLIM NpeanpuHMMaTeNneM, UMNOPTEPOM).

OpOHOBPEMEHHO C yAOBNETBOPEHUEM MCKa, NPEABABIEHHOIO 0bLLECTBEHHbIM 06beAMHEHEM noTpebuTenen (Mx
accouuaumen, co3oM), opraHamMmyM MeCTHOTO CaMoynpaBlieHNsl B MHTepecax HeonpeaerieHHOro kpyra notpeburene,
cyn NPUHMMAaET peLleHne O BO3MeLLeHUM obliecTBeHHOMY obbeanHeHuo notpebutenen (Ux accoumauum, corasy),
opraHaM MeCTHOrO CamoynpaBIieHUs BCEX NOHECEHHbIX MO Aeny cyAebHbIX M3OepXKeK, a TakKe WHbIX BO3HUKLLIMX [0
obpalleHns B cya M CBA3aHHbIX C pacCMOTpPEHMEM Aena HeobxoaWMbIX pacxodoB, B TOM 4MCre pacxodoB Ha
NpoBefeH1e He3aBNCMMOM 3KCNEPTU3bI B CIyYae BbISIBNIEHUS B pe3yrnbTaTte NPOBEAEHUSI TaKOW 3KCNEePTU3bl HapyLLEHUS
ob6s3aTenbHbIX TpeboBaHWI K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®egepauum
b.ENbUWH
Mockea, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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